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New Model of Care Expanding 
to North Minneapolis

A R T B Y A R T A B I L I T Y  A R T I S T  S H I N I N G S T A R R:  STAR R’S  FANTASIA

People Incorporated is excited to announce the start of 
construction on a new Intensive Residential Treatment 
Services (IRTS) program with crisis bed availability on 

the site of our former Girard and Anchor House residences 
in North Minneapolis. These programs were devastated by a 
fire in October 2020. Preparation for construction of the new 
site began recently after months of planning and assessing 
the community’s needs. This new program offers trauma-
informed care for individuals across the gender spectrum.

This new program will be modeled after our new Steiner 
Kelting Mental Wellness facility, which opened its doors on 
September 8. This dual Crisis/IRTS model allows individuals 

getting crisis care to transfer seamlessly to longer-term 
treatment without the stress and difficulty of changing 
programs, finding an open bed, and getting comfortable 
with new staff. Clients who have already experienced this 
transition at Steiner Kelting Mental Wellness have called this 
new option “life changing” and “healing.”

“This model for Crisis and IRTS is fitting for the community, 
and we do this extremely well,” says Wendy Waddell, 
Chief Operating Officer. “The dual program model offers 
client continuity of care. They get to stay in their same 
room in the same bed. When people transition from 
Crisis to an IRTS facility, we can lose them on the road 
to recovery. Many just don’t show up, because the idea 
of starting somewhere new is too stressful for someone 
who is already struggling with mental health issues. 
Many of our clients need further services and supports, 
and at Steiner Kelting Mental Wellness, they can continue 
their treatment in the same place. The model works, and 

It feels good to be rebuilding in the North 
Minneapolis community. We’re not losing 
beds in a community that needs them, in 
fact, we’re building more,” says Beth Allen, 

Vice President of Operations.
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we’re going to make it our standard of care going 
forward. We’re looking forward to creating this new, 
healing environment.” In addition to meeting the 
needs of individuals who may require more long-term 
supports, this new facility will also be designed with 
accessibility and comfort in mind. The structure will 
include individual rooms, personal bathrooms, and 
dedicated wellness and group meeting spaces. This 
layout is particularly important because each client 
has different needs for healing, and many may have 
never had a space to call their own.

“As an agency, we haven’t had the opportunity to design 
and build a space from the start with accessibility in 
mind. This space will allow us to care for individuals with 
more barriers to care. Creating a healing space from 

scratch instead of designing it into an existing building 
is very exciting,” says Wendy. “It will truly be conducive 
to treatment and individual comfort – built in a way that 
is meaningful for clients.”

As individuals transition out of this program, they 
can continue to receive follow-up care through our 
Northside Community Support Program, located next 
door to the future site. 

“Northside Community Support Program will continue 
to offer continuity of care for clients when they leave 
this program,” says Wendy. “We have plans to integrate 
some of their programming, so clients will have a 
seamless transition into another support system when 
they leave.”

N E W M O D E L O F C A R E E X P A N D I N G T O N O R T H M I N N E A P O L I S  CONTI N U ED
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Ryan Companies  
Creates Lasting Impact 

at Huss Center for Recovery 
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It’s fun to be together as a team in 
the space, but even more importantly, 
it’s great knowing the space we are 
improving will improve the lives of the 

clients,” says Britta Ryan, one of the volunteers. 

Working with volunteer groups is critical to 
the success of People Incorporated. The 
positive force and lasting impact these 

groups create is evident in our physical spaces and 
beyond, particularly in some of the larger facilities 
such as, Huss Center for Recovery in Minneapolis. 
Huss is a 26-bed residential program that provides 
innovative treatment for men (including cisgender 
and transgender men) with co-occurring substance 
use and mental illness. Many individuals served by the 
program may also be experiencing housing and/or food 
insecurity, poverty, legal issues, and unemployment. 

After months of limiting people in our facilities due to 
COVID-19, we were thrilled to welcome Ryan Companies 
as the first volunteer group to return to our programming 
to support us in-person. The team from Ryan Companies 
recently spent the morning repainting the sunroom at 
the Huss Center for Recovery, which is often used for 
leisure activity and socialization. 

“This room possesses a feeling of comfort, and we 
are overjoyed to help contribute to that.” By the end 
of the day, the walls had a fresh coat of bright yellow 
paint, and the room was dusted and cleaned. Keeping 
this room and all our facilities in excellent condition 
is a top priority for People Incorporated. Because of 
the generosity and partnership from Ryan Companies, 
we can more easily do just that. Volunteerism is a key 
component of our operation, and we are thrilled to 
be face-to-face once again with so many wonderful 
members of our community!
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Walser Automotive Group Shoppers 
Support People Incorporated

P eople Incorporated was recently named a proud 
partner of Walser Automotive Group’s, “Shop 
for a Cause,” Campaign, resulting in $23,000 in 

donations thanks to generous shoppers who selected 
People Incorporated as their charity of choice.

This past June, anyone purchasing a car from Walser 
was invited to select one of four charities, including 
People Incorporated, to benefit from a $25 donation. 
In addition, the dealership gives 5% of pre-tax dollars 

to the Walser Foundation, which supports many local 
community causes. 

“Shop for a Cause allowed Walser Automotive Group to 
support nonprofits that don’t closely fit with the Walser 
Foundation’s mission of education and workforce 
development,” says Nancy Warner, Walser Foundation 
Director. “In light of the past year and all that the 
residents of the Twin Cities have endured, we really 
wanted to support access to mental health services. 
People Incorporated appealed to Walser because of its 
holistic, community-based philosophy and the many 
services it provides to encourage overall well-being.”

“We are so grateful that Walser Automotive Group chose 
People Incorporated to participate in ‘Shop for a Cause’” 
says Jill Wiedemann-West, CEO of People Incorporated. The 
generosity and partnership shown by Walser – not only in 
this program – but in all that they do to strengthen and 
support our community, is an example for all of us on how 
to create momentum and real change through partnership.”

Holiday Tips
For Your Mental Health

T he holiday season is full of smiles and moments to 
cherish for a lifetime. However, this time of year 
brings a feeling of anxiety, stress, and trauma for 

many. There is no health without mental health, and we 
wanted to provide some tips and best practices to keep 
one’s health in check this time of year from those in the 
field at People Incorporated!
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 › Maintain day-to-day structure: Winter break can 
be hard for some teens to have that much free 
time. Hold to consistent bedtimes, meals, and 
daily routines as much as you can.

 › Slow down to notice changes: Behavior or mood 
changes might be small but can eventually add 
up to be indicative of a larger underlying issue. 
Check-in frequently to help prevent a little 
stressor from becoming a much bigger stressor.

– Nikki Kutil – Mental Health Therapist

 › Reach out to a friend or family or religious 
community if you feel lonely and isolated.

 › Acknowledge feelings: Don’t try to be happy if 
you are not because of the loss of someone or 
being far from your loved one. 

 › Set aside time for self-care. 
– Andree Ariole – Mental Health Practitioner

 › Avoid abandoning healthy habits. This one is not 
discussed nearly enough because of all the other 
stressors that take up our time during this time  
of year.

– Shelby Vaale – Mental Health Practitioner
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Two People Incorporated Staff 
Win Capella University Fellowships

C ongratulations 
to our People 
I n c o r p o r a t e d 

employees, Brandy 
Fountain and Zach 
Hubinger, for receiving 
Capella University 
Fellow honors! Four 
years ago, People 

Incorporated was selected as a Capella Fellows 
Community-Based Organization Partner along with 
50 other community partners across the nation. Each 
Fellow awardee will receive a full-tuition scholarship 

towards their degree program at Capella University 
starting this fall. In addition to the full-tuition 
scholarship, fellows also receive executive coaching.

“It’s an honor to partner with Capella and we are very 
grateful to be recognized for our commitment to 
reducing social and economic inequities in the Twin 
Cities and surrounding communities,” says Karen 
Kaplan, Vice President of Human Resources “Each 
year, seven fellowship awards are granted, and we are 
honored to have five employees selected over the last 
few years. This is an amazing opportunity for our staff 
to participate and receive a full scholarship that allows 

Family Life Mental Health Center 
Therapist wins national recognition

We’re pleased 
to announce 
that David 

Mathews, Psy.D, 
LICSW, a member of 
People Incorporated’s 
Family Life Mental 
Health Center team, 
was recently named a 
recipient of the Lifetime 
Achievement in Family 

Advocacy Award from the Institute of Violence, Abuse, 
and Trauma (IVAT). According to the IVAT, “This award 
is given to the individual who exemplifies compassion, 
wisdom and tirelessness as they serve those who need 
an ally during the most painful of times. This award 
honors and encourages the qualities of an advocate 
by recognizing outstanding lifetime achievement on 
behalf of victims of family violence.”

Dr. Mathews has focused his clinical and professional 
work on issues of trauma, domestic violence, and violence 
prevention for more than 35 years, and in particular, he 
works with those who have been hurtful toward their 
intimate partners. He launched the Restorative Parenting 
Practices Program, which trains professionals on how to 
create and use restorative parenting practices in their work. 

“It’s amazing to witness the growth in my clients, and 
an honor to be working alongside my colleagues here 
at People Incorporated,” says Dr. Matthews. “We talk 
about family violence, we often see the “perpetrators or 
offenders” of violence as monsters, when in fact, they’re 
people too. They’re people who, in an overwhelming 
number of instances, experienced trauma – usually 
as children, youth or as young adults. They need to be 
held accountable, but the best way to do that isn’t to 
ask, “What’s wrong with you?” We instead need to ask 

“What has happened to you?” This is about reaching back 
to people who have experienced trauma as children to 
intervene in the legacy of abuse and instead help build 
their capacity for developing a legacy of resilience, 
so their children don’t continue the same behavior. 
It’s about supporting a long-term future of healing 
and health. We’re building capacity to support and 
promote healthy relationships in addition to stopping or 
preventing violence.” 

When asked about this award, Dr. Mathews responded, 
“I feel very honored and humbled. It’s a moment to pay 
attention to what I’ve contributed. It’s encouraging, and 
my response is heartfelt. If you look at the names of past 
honorees, these are colleagues, friends, and mentors 
that have guided what we do today in the fields of 
trauma and domestic violence. I have no words for that.” 
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them to continue to build on their leadership in serving 
communities in need.”

BRANDY FOUNTAIN is a 
School-Linked Therapist 
working at Robbinsdale Middle 
School. She plans to pursue a 
Doctorate in Human Services, 
Leadership & Organizational 
Management with her 
fellowship.

“With this doctorate, I plan to 
have my own private practice 

and clinic,” says Brandy. “Growing up, I felt I could do more 
in this life. I had this urge and desire to help people in 
need. I am currently working with the Federal Emergency 
Management Agency (FEMA) and the Substance Abuse 
and Mental Health Services Administration (SAMHSA) 
for crisis counseling, and I currently work in inner-city 
communities that are invisible to some. I love my work, 

and I love helping people on their healing journeys.  
I believe life is too short, and while we are here, let’s 

rock out and value, love, and 
respect each other.” 

ZACH HUBINGER is a Licensed 
Alcohol and Drug Counselor 
(LADC) at Huss Center for 
Recovery in Minneapolis. With 
his fellowship, he plans to pursue 
a master’s degree in social 
work. Zach hopes to bridge 
the gap in communication and 
rapport between providers and 

the people they serve, particularly at the intersection of 
mental health, chemical health, and homelessness. He is 
passionate about prioritizing client needs and advocating 
for person-centered care, and challenging barriers that 
prevent people from receiving care and services.

CONGRATULATIONS, BRANDY AND ZACH!
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Pathways Trainee Program Expands 

Our Pathways Trainee Program is expanding! 
We’ve added an entry-level Mental Health 
Support Specialist (MHSS) practicum experience 

to help build the next generation of mental health 
professionals. This brand-new opportunity immerses 
recent high school grads or GED recipients in a paid, 
hands-on work experience in our Adult Foster Care 
programming for four and half months. Six weeks of 
training, such as first aid, CPR, medication administration, 
and shadowing opportunities, are included, helping 
prepare the pathway trainees for success. Trainees gain 
the knowledge and skills necessary to become a MHSS.

The goals of the Pathways Trainee Program include: 
 › Understanding how to create resiliency; 
 › Learning the fundamentals of mental health care; 

 › Observing and practicing client management 
skills; and 

 › Practicing and providing a person-centered 
experience for each client.

At the end of the program, MHSS Trainees can transition 
to roles in our Adult Foster Care programming, float 
pool, or other careers within our organization based on 
their experience.

Our Pathways Trainee Program also includes our 
Pathways Practitioner experience for recent graduates 
with a bachelor’s degree, scholarship opportunities, 
and master’s level internships to support the 
advancement of mental health professionals from 
diverse backgrounds. 

T W O P E O P L E  I N C O R P O R A T E D S T A F F  W I N C A P E L L A U N I V E R S I T Y F E L L O W S H I P S CONTI N U ED
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FROM LEFT TO RIGHT: MICHALLA RIVERA, HANNAH GROSS, ELIZABETH PERALTA, CATHERINE GNALI, AND ANNA JENSEN
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WISE giving

Many families, community groups, businesses, and 
organizations embrace the holiday season as a time to 
give back to community through monetary donations, 
volunteer service, supporting local drives, or making direct 
donations of key items to their favorite charities.

If your group is interested in supporting mental health care 
in your community this holiday season – please contact us 
early! We can help you create an experience for your group 
that addresses key community needs. From supporting 

individuals facing homelessness in the cold months ahead 
to neighbors whose holiday memories are more painful 
than nostalgic – your support comes at a critical time in our 
community. Our Development Team can help you identify 
ways to maximize your impact by providing educational 
materials on the programs you care about and their most 
urgent needs, and by even helping you design a drive or 
service project to give back to the community. For more 
information, contact us at give@peopleincorporated.org 
or call 651.288.3514.

Start Planning 
Your Holiday 
Give-Back Team 
Event Now!

P E O P L E I N C O R P O R A T E D.O R G6
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Giving Made Easier 
Two Options to Give Without 
Impacting Your Bank Account

THRIVENT CHOICE DOLLARS
Are you a Thrivent member? Did you know that your 
account with Thrivent gives you the ability to give to 
over 40,000 organizations and nonprofits, including 
People Incorporated? As the holiday season approaches, 
be sure to check your Thrivent account to see if you 
have any Thrivent Choice Dollars that you can donate 
to your charity of choice without spending a dime! For 
more information about Thrivent Choice Dollars, talk 
to your Thrivent financial representative.

AMAZON SMILE
As you start your holiday shopping, you can choose 
to direct a portion of your purchase (without 
costing you more) to your charity of choice. Just use  
Smile.Amazon.com as your shopping website – it’s 
the same Amazon, but with a portion of proceeds 
going to charity! You can search for and select People 
Incorporated, and they will automatically send us a 
check when you shop! 
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We’d rather not think about it just yet, but tax time will 
be here soon. Many of our generous community members 
incorporate giving strategies into their annual tax plan. 
Here are a few considerations for you to bring up with your 
financial advisor:

 › FOR PEOPLE WHO TAKE THE STANDARD 
DEDUCTION: Individual taxpayers who take the 
standard deduction may deduct charitable gifts 
up to $300. In 2021, married couples who file joint 
returns can deduct charitable gifts up to $600. This 
is a special tax break included in the CARES Act and 
renewed in the COVID Relief Act. After this year, 
taxpayers who take the standard deduction will not 
get a deduction for charitable gifts unless legislation 
changes. 

 › FOR INDIVIDUALS WHO ITEMIZE: The COVID Relief 
Act extended unlimited charitable contribution for 
cash gifts. This is a special opportunity to move 
substantial amounts from investment accounts 
(including retirement accounts) to charity beyond 
the $100,000 qualified charitable rollover already 
allowed to IRA owners – without unfavorable income 
tax consequences. A donor who is 59½ or older 
can make a tax-free donation by making a taxable 
withdrawal from an IRA or other retirement plan 

that will be included in income, giving the cash to a 
public charity, and offsetting the income completely 
by the unlimited charitable deduction. This year, 
you can deduct up to 100% of your income (usually 
capped at 60%) and carry over any remaining eligible 
deductions for up to five subsequent years. This is a 
great way to reduce required minimum distributions 
for future years.

Note: These donations cannot be made to donor-advised 
funds to qualify – they must be made directly to a  
public charity.

Need assistance? Contact our Development Team at  
651.774.0011 or give@peopleincorporated.org.

Dates to keep in mind:
 › DECEMBER 6 – Last day to submit gift 

recommendations from donor-advised funds held at 
the St. Paul and Minnesota Foundation for 2021.

 › DECEMBER 31 – Gifts must be delivered in person to 
our office by 1 p.m. on December 31, or postmarked 
12/31/21. Note: Per our gift acceptance policy, we 
cannot record a donation based on check date – your 
gift must be physically at our offices or postmarked 
to be recorded as a 2021 donation. 

2021 Tax Strategy: Check In With Your 
Advisor on Year-End Giving Strategies

Back to School 
With Mental 
Health Supports 

People Incorporated’s School-
Linked Mental Health team 
headed back to school this fall. 

Therapists are busy connecting with 
school staff, attending meetings 
with school teams, and meeting with 
students and families! Pictured here 
is Lucia Fernandez, one of our mental 
health therapists, at Northdale 
Middle School’s open house. 
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You can stay current on how your support is making a difference in your community by following us on social media.   

Follow us on Facebook (@PeopleIncorporated), Twitter and Instagram (@PeopleIncorp), YouTube and LinkedIn (People Incorporated Mental Health Services)

To update your contact info or unsubscribe from our mailings, please contact us at give@peopleincorporated.org.

Mark Your Calendars Give to the Max Day 2021! 
G ive to the Max Day is quickly approaching! The annual day of giving will take place on Thursday, November 18, 

2021. This year, we want to place extra emphasis on supporting our students in local communities. Most children 
and youth do not receive the care they need, and our School-Linked Mental Health Services program makes that 

possible. For additional information, please visit our website or givemn.org.

W hile we’re certainly missing seeing everyone in-person for our Artability Art Show 
this year, our Artability team was excited to share artist stories, art and writing in 
a virtual format.

The 2021 Artability Show Virtual Edition premiered on November 5, 2021, on our Facebook and 
YouTube channels and on peopleincorporated.org/get-involved/artability. The show featured 
interviews with artists and our Artability team, reflecting on how coming together as a community 
helps us heal, learn, and grow. The show is still available online for those who wish to view it.

Artability Goes Virtual 

Featuring interviews with artists reflecting on how 
coming together helps us heal, learn and grow
A RT BY A RTA B IL IT Y  A RTIST  DAV IDA KILGO RE:  CONTEMPLATION

PEOPLEINCORPOR ATED.ORG  |  651.774.0011

WITH GENEROUS SUPPORT FROM:

CO N T E M P L AT I O N
2021 Artability Show Virtual Edition

November 5, 2021


