People Incorporated was founded in 1969 on the belief
that those living with mental illness could be ‘incorporated’
back into society, and society itself could be incorporated
into efforts to support these individuals who are most
vulnerable and in need of care. Since then, People Incorporated
has been committed to supporting mental health and wellness in
communities through collaboration, integration of care and training.
The Training Institute of People Incorporated brings the experience of
a leading mental health agency into delivering mental health training
to communities. People Incorporated has evolved into the mental
health care provider it is today – meeting people where they are at,
assessing what kind of care they need and providing that care.
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Adult Residential Crisis Stabilization Services (RCS)
Adult Intensive Residential Treatment Services (IRTS)
Mental Illness and Substance Use Disorder Services (MI/SUD)
Supportive Housing with Services for Adults
Supportive Services for Adults
Day Treatment for Children and Youth Grades K-12
Targeted Case Management for Children
School-Linked Mental Health Services
Transition Age Community Treatment
(TACT) (formerly Youth ACT)
Homeless Services
Outpatient Mental Health Clinics
Telemedicine Mental Health Services
People Incorporated Mental Health Services
3000 Ames Crossing Road, Suite 600, Eagan, MN 55121
PEO PL E I N CO R P O R AT E D.O RG
Central Access 651.774.0011 M-F 7am – 5:30pm
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Certified Community
Behavioral Health Clinic
Navigating the System
People with mental health issues often find it difficult to
navigate the system of available care. Additionally, many
who need mental health or substance use disorder services,
show up in other parts of our community services network
where these specific services are not available. These
situations can cause many to fall through the cracks.

What is CCBHC?
People Incorporated was chosen as one of six
organizations in Minnesota to participate in a federal
demonstration project called the Certified Community
Behavioral Health Clinic (CCBHC). The CCBHCs are
designed to provide a range of mental health and
substance use disorder services to vulnerable individuals,
CREATING A “ONE-STOP INTEGRATED MODEL” FOR
MENTAL HEALTH CARE. This program is the largest
investment in mental health and addiction care in
generations, and allows People Incorporated to meet
clients anywhere they need to be seen, eliminating
the barrier of clients needing to only be seen in a
licensed facility. The success of this “no walls model” is
instrumental in guiding our commitment to Integrated
Care across our programs and services, connecting us to
vital partners in our community and in expanding our
services for the future.

Central Access
Call 651.774.0011, M-F, 7am – 5:30pm, for live, answered
calls. If calling after hours, you may leave a message
to be contacted the following day. If looking for crisis
services after hours, please follow the voice prompts to be
connected to the crisis programs. If you are experiencing
a mental health or medical emergency, the voice prompts
will direct you to hang up and dial 911.
People Incorporated created CENTRAL ACCESS – a system
to serve clients through live, answered calls that can assess
and resource for the clients needs. This innovative solution
takes the anxiety away and gives mental health workers
and clients alike, a “BIG PICTURE” view of a client’s needs
and care pathway, creating better context for decisionmaking and more sustainable solutions to care.
CENTR A L ACCESS 651 .7 74 .0011

System of Care
Your care team will ensure these services are being
properly utilized and integrated:
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24-hour mobile crisis teams
Screening, assessment and diagnosis
Treatment planning and outpatient
mental health services
Primary care screening and monitoring
Psychiatric rehabilitation
Outpatient chemical dependency services
Connections to other providers/systems such
as criminal justice, foster care and more
Armed forces and veteran care

