
I t’s a well-known fact animals have a unique way 
of making us humans happier and healthier. Dogs 
especially can bring us joy and improve our mental 

health. That’s why April Joy, a Golden Retriever, was such 
an incredible addition to our People Incorporated family 
when she joined back in October 2017. April Joy is known 
better as AJ and she is a trained facility dog from Helping 
Paws. AJ was trained to be a service dog for individuals 
with physical disabilities; however, her love of chasing 
squirrels and rabbits led her to an alternate career as a 
facility dog. As a facility dog, AJ can be touched, held and 
played with in the day treatment program. AJ is extremely 
capable of turning lights on and off, opening and shutting 
doors, picking up dropped objects, taking off someone’s 
socks, and shaking hands.

AJ works at People Incorporated’s K-12 Day Treatment 
program, located in New Hope. There, kids ages 5-18 
who have a diagnosed mental health disorder, as well as 
severe emotional and behavioral disturbances, can find 
themselves in an intensive therapeutic program built on 
support and nurturance. Day treatment programming is 
provided to consumers for 3 hours a day, five days a week. 
The length of treatment is generally 1 year. The program 
is broken out in to one hour of group therapy and two 
hours of group skills training each day. Individual therapy 
is provided at least once a week and family therapy is 
provided one to four times a month. 
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P R O G R A M  F E AT U R E
K-12 DAY TREATMENT

We’re here to help children improve 
their ability to identify and regulate 
their emotions and behavior.
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AJ PLAYING WITH CHILDREN AT THE K-12 DAY TREATMENT PROGRAM
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Alyssa, a consumer, who has been involved in the 
program for almost four months, had a severe anxiety 
attack while at the program. AJ was on her way into 
the classroom for a group therapy session but sensed 
a more urgent need in the hallway, where Alyssa 
was. For the next hour, AJ remained tightly tucked in 
Alyssa’s arms while she stroked and kissed her until her 
anxiety subsided. “It’s like she knew I needed her. AJ 
is amazing and can easily help me feel better and less 
anxious,” Alyssa shared.

The employees who work in the New Hope program 
have training in trauma-informed care and they adopt 
a strengths-based and relational approach with 
the children. The program utilizes evidenced-based 

trauma practices for treating children who have a 
history of trauma, including Trauma Focused Cognitive 
Behavioral Therapy and Cognitive Behavioral 
Intervention for Trauma in Schools. The therapists 
also work to incorporate mindfulness, relaxation 
techniques, CBT, play therapy, and art therapy into 
their therapy sessions. The children who are part of 
this program experience emotional, behavioral, and 
mental health difficulties in multiple settings. They may 
experience feelings of anxiety, anger, and depression; 
they may struggle with communicating and managing 
their feelings; and they may have difficulty building 
relationships with adults and peers. Many of the 
children also have a history of trauma including abuse, 
homelessness, and separation from their caregivers. 

In 2017, 78 children were involved in the K-12 Day 
Treatment Program. Often the community doesn’t 
realize People Incorporated offers such an incredible 
program for children. Pam Schiele, Day Treatment 
senior program manager and AJ’s handler says, 

“We’re here to help children improve their ability to 
identify and regulate their emotions and behavior, 
increase their self-esteem, improve their functioning in 
peer and adult relationships, and manage their mental 
health symptoms. It’s an honor to be a part of such an 
incredible program.”

K-12 DAY TREATMENT: CONTINUED

P eople Incorporated’s outreach case managers 
help people meet basic needs, and address 
symptoms of mental illness and chemical 

dependency. Unfortunately, staffing and funding levels 
for this invaluable work have decreased continually 
over time. We are working with the St. Paul Foundation 
and F.R. Bigelow Foundation to make sure outreach 
case managers are there this winter to share help and 

hope with those most in need through a program called 
Outside-In. The Outside-In collaborative brings together 
various agencies, including People Incorporated, 
RADIAS Health, public sector entities and other 
interested parties, to identify strategies to house more 
of the unsheltered individuals in and around downtown 
St. Paul. We are proud to have been chosen to help 
and are grateful for their financial support!
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AJ PLAYING WITH CHILDREN AT THE K-12 DAY TREATMENT PROGRAM

A HOMELESS CAMP 
IN ST.  PAUL



P eople Incorporated is turning 50…soon! In 2019 
we will celebrate 50 years of commitment to our 
community, passion for service and I believe an 

undeniable impact to individuals living with mental 
illness. That is really quite a story!

Countless individuals have contributed and stewarded 
People Incorporated along this path over the last five 
decades, and that path has touched and engaged so 
many individuals, families, and community members. 
We are extremely proud of this legacy, and are 
humbled by both the commitment made by so many to 
ensure entities like People Incorporated exist, as well as 
to the many clients and their loved ones who trusted us 
with their care.

Turning 50 as an organization is much like turning 50 
as an individual. It gives rise to celebration, and also 
reflection. And we will be celebrating for sure; in fact, 
we plan to begin celebrations this year. 

Celebrating a half-century takes time, right? I love the 
idea of being a half-century-old as an organization, 
but must admit I find it disturbing as an individual. That 
said, you can expect to hear about the many ways we 
will be celebrating in 2018 and 2019. I promise, you 
will want to be present for all of it!

The other side of that mid-life junction is reflection. We 
are engaged in reflecting on where we have been as 
an organization, collecting our gratitude for the many 
ways we have served and the important contributions 
we have made to individuals living with mental illness. 
It really is an honor to do this important work. We are 
also reflecting very deliberately on the next 50 years. 
This really is one of the most important parts of turning 

50. We need to ask ourselves 
both what do we aspire for 
in the next 50 years and 
what created the fabric of 
our mission over the past 
50 years that we must now 
protect and enhance for the 
future? These are important 
questions both employees 
and the Board of Directors 
at People Incorporated have 
embraced. We are actively 
engaging in important 
strategic work that, once 
complete will confirm and define our foundation as an 
organization beginning at 51 years, and beyond. 

We are poised to move gracefully through our middle 
age and come out with amazing commitments. We 
look forward to both celebrating with all of you and 
sharing our plans for our future. Watch for all the 
details on both. This is such an exciting time for People 
Incorporated, our clients, stakeholders and community!

Sincerely,

Jill Wiedemann-West, M.A. 
CEO, People Incorporated
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J I LL  WIEDEMANN-WEST, CEO

The other side of that mid-life junction is reflection. We are engaged 
in reflecting on where we have been as an organization, collecting 
our gratitude for the many ways we have served and the important 
contributions we have made to individuals living with mental illness.

JILL WIEDEMANN-WEST, M.A.

A MESSAGE 
FROM THE CEO



WOMEN WHO LEAD AND THE COMMUNITY IMPACT AWARD
On January 18 we were humbled to celebrate our very own Jill Wiedemann-West, CEO, as one of the Minnesota Business 
Magazine’s 2018 Women Who Lead honorees. The women featured in the January/February issue are shattering glass 
ceilings, taking the lead in their respective industries, and introducing new voices to our business community. Congratulations 
to all of the other extraordinary women nominees.

Additionally, we were honored to see our Artability program selected in February as a 2018 Community Impact Award finalist 
for the Arts and Culture category with the Minnesota Business Magazine. The award honors businesses, social enterprise 
organizations, nonprofits, initiatives, and individuals making a significant impact on communities in Minnesota. Specifically, 
the Arts and Culture category recognizes those with a strong record of cultural enrichment that demonstrates excellence in 
community outreach programs. Congratulations to all of the 2018 Community Impact Award finalists and winners.

WHAT’S happening
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MANAGEMENT AND 
LEADERSHIP CERTIFICATE 
FOR NONPROFITS
Looking for ways to discover key 
management insights, business skills 
and resources needed for demanding 
organizational roles? In partnership 
with Argosy University, our CFO Jim 
Olson, MBA, and General Counsel Mike 
Turpin, JD, helped design the certificate 
program and are teaching financial 
and compliance-related courses during 
the program’s February, March and 
April sessions. The management and 
leadership certificate provides the 
opportunity for non-profit professionals 
to learn the skills and experience 
needed to step into leadership positions 
of complex, dynamic organizations. 

Taught by subject matter practitioners from Argosy University, Twin Cities’ Graduate School of Business and Management, 
participants can gain an understanding of what it takes to run a non-profit organization for sustainability and longevity. At 
the same time, they can build their leadership capacity. Students do not need to be enrolled at Argosy University to take the  
certificate program. The next management and leadership certificate for nonprofits program beings on May 4 and runs 
every other weekend through July 14.

For questions, email Karen Gulliver, Ph.D., Department Chair – College of Business, Argosy University, at kgulliver@argosy.edu.

J IM OLSON, CFO MIKE TURPIN, GENERAL COUNSEL



KINDNESS KITS 2018: ANOTHER 5,000 KITS? 
It’s a stretch goal, but one we plan to meet. You can help!

Each kit contains a contact card for People Incorporated, which homeless 
individuals are using to seek help. We’re looking for sponsors willing 
to contribute $2.50 each for a basic kit ($2,500 for 1,000 kits) and 
up to $5.00 each ($5,000 for 1,000 kits) for items that will increase 
the dignity of those living without shelter. We’re also looking for in-kind 
donations to stretch these sponsor funds and provide additional items, 
such as nail clippers, lip balm, and deodorant.

For groups packing 1,000 kits, we’ll bring in the supplies, help group 
volunteers with set up, packing and clean up, and take away the packed 
kits to provide for those working in outreach. We also provide bags 
and tip sheets for volunteers willing to take kits to give away to people 
they encounter. It takes 20 people about an hour to pack 1,000 kits.

For more information contact Barb Hall at 651.288.3493 or visit 
PeopleIncorporated.org/get-involved/kindness-kits

WOMEN WHO LEAD, J ILL WIEDEMANN-WEST WITH KRISTEN FELEGY AND  
BRIDGET NELSON MONROE AND EMMA STRUB FROM BELLMONT PARTNERS

UPCOMING 
EVENTS
For all events, register online at  
PeopleIncorporated.org/Event  
or call 651.774.0011.

GRATITUDE EVENT
April 20, 2018
Time: 5:30pm – 8:30pm
McNamara Alumni Center
200 SE Oak Street
Minneapolis, MN 55455
Celebrate all those who have 
contributed to improving mental health 
care through engaging multi-media 
activities and a special performance 
by the Brave New Workshop.

THOUGHT LEADERSHIP 
LUNCHEON
June 7, 2018
Time: 10:30am – 1:30pm
Earle Brown Heritage Center
6155 Earle Brown Drive 
Brooklyn Center, MN 55430
Ron Powers, New York Times bestselling 
author of, “no one cares about crazy 
people”, wants to “arm other families 
with a sense of urgency that perhaps 
came to us too late.” Join us for this 
thought-provoking lunch and program.

ARTABILITY
October 25 – 27, 2018
The Great Hall
180 5th Street East
St. Paul, MN 55101
Enjoy 500+ creative works from 150 local 
artists. Support the Artability program 
and bring home something special.

COMMUNITY 
ADVISORY COUNCIL 
September 21, 2018 
Time: 8:30am – 10:00am 
The Town and Country Club 
300 N Mississippi River Blvd
St. Paul, MN 55104
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W e are proud to announce another successful year of fundraising at People 
Incorporated. In 2017, generous supporters like you donated over $1.9 million 
dollars to support the important programs and innovative work being done 

by our dedicated mental health professionals. Additionally, 435 individuals dedicated 
over 3,500 volunteer hours to enrich our programs. Your gifts of time and talent make a 
difference. We are grateful for your support, and we will continue in 2018 to share the 
importance of how your generosity moves the needle on supporting community-based 
mental health initiatives.
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HEATHER A. CHRISTOPHERSON 
VP, ADVANCEMENT

HEATHER A. CHRISTOPHERSON, CFRE 
 FUNDRAISING

COMMUNITY SUPPORT
INDIVIDUALS
771 DONORS GAVE

(154 NEW DONORS)

1,640 GIFTS 
FOR A TOTAL OF $1,242,886

FOUNDATIONS

FOR A TOTAL OF $605,830

23 FOUNDATIONS
GAVE (WITH 26 GIFTS)

BUSINESSES IN-KIND

FOR MORE THAN $28,000

COUNTLESS  
IN KIND GIFTS

FROM OVER 85 DONORS

FOR A TOTAL OF $58,546

36 BUSINESSES  
AND CHURCHES

GAVE 65 GIFTS

GIVING BY 
CATEGORY

BUSINESSES
3%

FOUNDATIONS
32%

INDIVIDUALS
65%

VOLUNTEERS

VOLUNTEERED 3,568 HOURS 
FOR AN ECONOMIC IMPACT

OF $84,062
TO THE ORGANIZATION

435 INDIVIDUALS 
AND 12 GROUPS

GOALS AND 
METRICS

848 DONORS 
GAVE 1,754 GIFTS

FOR A TOTAL OF
$1,913,000

OVER OUR GOAL25%

PLEASE NOTE: This is a snapshot of 2017 and does not reflect the totality of People Incorporated’s fundraising and awareness (unaudited numbers).



GINGER MADEIROS, MSW
TRAINER
Ginger has her master’s degree in social 
work. She has worked as a program 
manager with adults with severe and 
persistent mental illness in residential 
settings and has extensive experience 
supporting children and adolescents with 
mental health concerns. She is a certified 

Crisis Prevention Institute instructor, American Heart Association 
instructor and Person Centered Thinking and Planning instructor.

BETHANY HASTINGS, MA
TRAINER
Bethany has her master’s degree in 
clinical counseling, marriage and 
family therapy, art therapy and is 
currently pursuing LPCC licensure. 
She has worked as a program 
supervisor with adults with severe and 
persistent mental illness and young 

adults and children with autism spectrum disorder. She 
is a certified Mental Health First Aid instructor.

RUSS TURNER, MA, MS
SENIOR TRAINING MANAGER 
Russ has his master’s degrees in 
Public Administration and Information 
Technology for Management. He 
has worked as a teacher and 
trainer for over 20 years and has 
developed a robust curriculum of 
classes in mental and behavioral 

health. He is an accredited instructor with the Crisis 
Prevention Institute and the American Heart Association.
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Our Training Institute is now open in our newly 
renovated facility at 860 Blue Gentian Road, 
Suite 160, Eagan, Minn. Thanks to essential 

help from a very generous gift by John and Ruth Huss, 
we’ve improved educational opportunities for our staff 
and community partners. We’ll also reach professionals 
outside the Twin Cities area for people who can’t afford 
to travel for hours by using online technology to offer 
live training in remote locations. 

As part of the expansion, Bethany Hastings joined the 
training team. She has a Master’s degree in Adlerian 
Psychology, is a Mental Health First Aid instructor, has 
presented and taught courses on autism, and has solid 
program experience after running our Riverwind Crisis 
Residence program for nearly a year.

There are more than two dozen regularly scheduled 
classes, including Mental Health First Aid, De-escalation: 
Creating Connection in Crises, Trauma-Informed Care 
and Motivational Interviewing. See if there’s a class that 
might interest you at PeopleIncorporated.org/Training. 
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IN A NEW EAGAN LOCATION

TRAINING 
INSTITUTE 
EXPANDS

M E E T  T H E  T E A M

JULIANA MARTINEZ
TRAINING ASSISTANT
Juliana provides administrative support 
to the training team and helps staff 
and customers with registration, 
certificates, and general questions.

VICTORIA LE
TRAINING ASSISTANT
Victoria provides administrative 
support to the training team and helps 
staff and customers with registration, 
certificates, and general questions.
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200 SE Oak Street, Minneapolis, MN 55455

Come celebrate with us at our free social gathering to honor all the amazing work 
done in mental health care. The event is a celebration to all who have contributed to 
improving mental health care as well as those who are interested in learning more 

about People Incorporated and mental illness. Enjoy engaging multi-media activities and 
a humorous and educational performance by the Brave New Workshop. The Gratitude 
Event is in anticipation of People Incorporated’s 50TH anniversary celebration in 2019.

GRATITUDE EVENT SCHEDULE: 
 5:30pm:  Doors open
 6:00pm - 7:30pm:  Social hour & hors d’oeuvres
 7:30pm - 8:15pm: Brave New Workshop performs

PARKING INFORMATION: 
At the McNamara Alumni Center there is a parking lot underground. 
From there, you can take an elevator directly up to our event. There 

will also be valet parking in the front of the building.

RSVP 
To register please go to http://tinyurl.com/PI-Gratitude.

THIS IS NOT A FUNDRAISING EVENT

BOARD OF DIRECTORS
Ken Duncan, Chair
Marc Hadley, Treasurer
Bob Hennessey, Secretary
Sr. Sue Ernster
Ellen Ewald
Bill Frels
Bill Mahlum
Nancy McKillips
Kelly Puspoki
Susan Rydell, Ph.D., L.P.
Chad Saunders
Kyle Thomas
Ann Tulloch
Wendy Waddell
Kathy Wellington

Please call 651.774.0011 if you will be moving, 
are receiving duplicate copies of our newsletter 
or no longer wish to receive our mailings.

 

Follow us on Facebook (@PeopleIncorporated), 
Twitter and Instagram (@PeopleIncorp),  
YouTube and LinkedIn (People 
Incorporated Mental Health Services)

SERVICES  
People Incorporated serves almost 14,000 clients 
through 60+ programs in the Twin Cities. 

INTERVENTION & ENGAGEMENT 
Crisis residences 
Domestic abuse and anger management

OUTREACH & ACCESS 
Homeless outreach

SUPPORTIVE SERVICES & HOUSING 
Adult foster care 
Case management 
Deaf mental health 
Deaf supportive living 
Drop-in resource center 
Epilepsy mental health services 
Housing First 
Housing with services 
Independent Living Services (ILS) 
Intermediate care for developmentally disabled 
School-linked mental health 
Service coordination 
Transition living  
Transitional support

TREATMENT & RECOVERY 
Assertive Community Treatment (ACT) 
K-12 day treatment 
Mental health clinics 
Mental illness + chemical dependency treatment 
Residential mental illness treatment

WELLNESS & FOUNDATION HEALTH 
Movement and alternative therapies 
Nutrition 
Psychiatry and nursing

SUPPORTING MENTAL HEALTH AND 
WELLNESS IN OUR COMMUNITY 
THROUGH COLLABORATION 
AND INTEGRATION OF CARE.


