
“Kindness Kit” Handout Suggestions for Volunteers 

Please recognize individuals experiencing homelessness often experience constant stress.  Providing individuals 

with a smile, kind word, and addressing a basic need can help to alleviate some of this stress.  As you hand out 

Kindness Kits to those in our community experiencing homelessness, please consider the following: 

Be Welcoming: 

 Make eye contact and smile.  People appreciate being recognized. 

 Introduce yourself and ask their name if possible.   

 If you are comfortable, ask how people are doing or other questions to hear about their day. 

Be Safe: 

 Assess the situation.  If individuals appear highly intoxicated or agitated, consider connecting with them 
later when they are in a better state of mind. 

 Be mindful of how you are impacting traffic if in your vehicle. 

 Be aware of your surroundings. 

 Don’t surprise individuals. 

 Don’t be alone when interacting with strangers if out of your vehicle.   

 Don’t go out into secluded areas seeking out homeless individuals. 

Be Respectful: 

 Allow individuals to make choices and recognize that people may not want what you have to offer. 

 When offering items, use statements like: 
o “Do you know of anyone who could use a few of these things?” 
o “Here are some free supplies. Would you be interested in them?” 

 Try to limit your assumptions about individuals and be open minded.   

Be Generous: 

The Kindness Kits have some basic necessities, but feel free to add other items you think are appropriate.  Here are 
some ideas: 

 Water 

 Soft granola bar or other easy-to-chew, 
nutritious items 

 Bus card or $5-$10 gift card to nearby fast 
food, Target, Walmart, grocery, etc. 

 Additional toiletries – shaving supplies, 
women’s hygiene, nail clippers, foot powder, 
lotion, lip balm 

 Seasonal needs – bug spray, sunscreen, hand 
warmers, space blanket, hat, gloves, scarf 

 Socks and foot care items are always 
welcome for people who spend hours a day 
walking and standing in line 

 NOTE: Do not include anything that may have 
alcohol, like some mouthwashes and hand 
sanitizers

 

Please recognize that these items are used to meet a basic need but do not solve the complex issues in our society 
that contribute to homelessness.  Consider giving Homeless Service information to the individuals you engage with 
so they can access the supports needed to end their experience of homelessness – a card is included in these kits. 

A great resource is the Handbook of the Streets for Minneapolis and St Paul.  Online editions can be found at: 

https://ststephensmpls.org/emergency/2015-handbook-of-the-streets-orders 

 

Feel free to give these Kindness Kits to other organizations that provide services to individuals experiencing 
homelessness.   

Thank you for your support! 

https://ststephensmpls.org/emergency/2015-handbook-of-the-streets-orders


   WE PROVIDE HOPE AND SUPPORT FOR  

INDIVIDUALS SEEKING MENTAL HEALTH 
 
People Incorporated is a nonprofit organization that serves 
people with mental illness in the Minneapolis and Saint Paul 
metro area. Founded in 1969, we now operate more than 60 
programs including children’s programs, crisis residences, 
programs to help the homeless, residential programs, treatment 
services, case management and in-home health services. In 
2016 we served more than 12,000 people. 
 
Why ‘People Incorporated’? 
Historically, mental illness has been poorly understood. Seen as 
a character weakness, a bodily fluid imbalance, demonic 
possession and more, those afflicted were isolated, harshly 
treated and kept separate from mainstream society. 
 
People Incorporated was founded on the belief that those living 
with mental illness could be ‘incorporated’ back into society. And 
society itself could be incorporated into efforts to support these 
individuals. 
 
Helping people with mental illness requires great flexibility and 
creativity. One of our challenges is to reach homeless people at 
the time(s) they are open to treatment, which often involves 
multiple contacts and messages.  
 
“One in 5 adults experiences a mental health condition every 
year. One in 17 lives with a serious mental illness such as 
schizophrenia or bipolar disorder. Half of mental health 
conditions begin by age 14, and 75% of mental health conditions 
develop by age 24.”  
National Alliance on Mental Illness 
 
We know that individuals who are homeless, in shelter, or have no 
fixed address are disproportionately affected by mental illness, 
with the Wilder Research studies on the “Homeless in Minnesota” 
showing 55% of homeless adults are affected by mental illness. 
 
People Incorporated’s Homeless Services works with more 

than 850 individuals annually who are chronically homeless due 

to a mental illness:  

 Outreach specialists in Hennepin and Ramsey counties seek 
out homeless individuals living outdoors, working with them to 
provide supplies, referrals, case management, and basic short-
term services through People Incorporated programs. 

 Drop-in and Residential services at Project Recovery in St. 
Paul includes health care and referrals. Outreach Specialists 
assist clients with obtaining transitional housing in the short term 
and achieving and maintaining supportive housing as needed in 
the long term. 
 
Our Homeless Services specialists work to develop trust and 
guide people to appropriate services, while respecting each 
person’s right to make decisions about their life and care.  

 

“Mental illness” is a label for a 

wide range of conditions, and 

individuals are affected in very 

different ways. Some get along 

well with just medication, while 

others need more intensive 

support with chemical addictions 

or developing social skills. 

People Incorporated looks at 

each individual’s needs first, 

putting together the care, 

resources and connections that 

will help each person in the best 

way possible.  

And our client satisfaction survey 

results prove what we do works: 

 92% of respondents 

reported increased ability 

to manage mental health 

 90% of respondents 

reported increased ability 

to manage physical 

health 

 92% of respondents 

reported increased ability 

to manage their lives 

 89% of respondents 

reported fewer legal 

problems 

 88% of respondents 

reported less 

drug/alcohol use 

People Incorporated  
Headquarters: 
2060 Centre Pointe Blvd, Ste 3 
St. Paul, MN  55120 
651-774-0011 
www.peopleincorporated.org 
 

 


