
“I don’t know if I’d be sober today if it 
wasn’t for the staff at People 
Incorporated.” 
  
 
John Fritz (right) wrote the book on 
homelessness. In fact, it’s titled Homeless is Not 
Hopeless, and it’s available on Amazon for $10. 
His next goal is to find part-time work that will 
lead to full-time employment. 
 
 
 
 
WE PROVIDE HOPE AND SUPPORT FOR  
HOMELESS INDIVIDUALS 
 
Helping people with mental illness requires great flexibility and creativity. 
One of our challenges is to reach homeless people at the time(s) they are 
open to treatment, which often involves multiple contacts and messages.  
 
“One in 5 adults experiences a mental health condition every year. One 
in 17 lives with a serious mental illness such as schizophrenia or bipolar 
disorder. Half of mental health conditions begin by age 14, and 75% of 
mental health conditions develop by age 24.” National Alliance on Mental 
Illness 

We know that individuals who are homeless, in shelter, or have no fixed 
address are disproportionately affected by mental illness, with the Wilder 
Research studies on the “Homeless in Minnesota” showing 55% of 
homeless adults are affected by mental illness. 
 
People Incorporated’s Homeless Services works with more than 850 
individuals annually who are chronically homeless due to a mental 
illness.  

• Outreach specialists in Hennepin and Ramsey counties seek out 
homeless individuals living outdoors, working with them to 
provide supplies, referrals, case management, and basic short-
term services through People Incorporated programs. 

• Drop-in and Residential services at Project Recovery in St. 
Paul includes health care and referrals. Outreach Specialists 
assist clients with obtaining transitional housing in the short term 
and achieving and maintaining supportive housing as needed in 
the long term. 

 
Our Homeless Services specialists work to develop trust and guide 
people to appropriate services, while respecting each person’s right to 
make decisions about their life and care. 
 

John Fritz shares some of his 
story, recalling, “I grew up in 
McIntosh (MN), and I’ve been 
homeless off and on since I was 
about 16 years old,” Fritz begins. 
“I’m 57 now. I’ve been all over 
the country, and I’ve spent many 
winters outside. Six and a half 
years ago I was blessed, and my 
obsession to drink was lifted. 
That was my 17th treatment, and 
I’m having a very easy time not 
drinking now.” 
 
Five years ago, Fritz was 
struggling. He knew he wouldn’t 
be able to stay sober without a 
firm base from which to continue 
healing. A friend introduced him 
to People Incorporated, and 
after some hard work he was 
able to obtain stable housing. “I 
don’t know if I’d be sober today 
if not for that help. This is the 
longest I’ve lived in one place 
since I was a child,” he says. 
 
People Incorporated and other 
resource providers showed him 
that talking about things with 
professionals really helped. And 
having goals to work toward 
could make a huge difference. 
 
For a year, Fritz’s goal was to 
write a book about his 
experiences. With the help of a 
friend, he pulled it off.  
 
“Along the way, I spoke before 
groups trying to help people like 
me, and I tried to help them 
understand the struggle of 
homelessness. It’s not easy to 
understand it. And it’s not easy 
to escape it. But it is possible 
with the right support and help.”  
 

HOMELESS SERVICES 
OUTREACH 

 

 



Project Recovery offers safe spaces for counseling, socializing, showers, 
and laundry, and other resources to people living without shelter. 
 
HOW YOU CAN MAKE A DIFFERENCE 
People Incorporated programs serve the most hard to reach individuals, 
including low-income clients who have no insurance coverage or means 
to pay for treatment, under-insured people without the resources to 
afford high co-pays and even higher deductibles, individuals living 
unsheltered, and youth and families with no direct access to mental 
health care. We teach professionals how to work with individuals with 
mental illness, and help people work toward wellness.  
 
Your Homeless Services donation is used for: 

• Uncompensated and unreimbursed care for individuals who lack 
basic medical and dental care - first aid, chemical dependency 
help, and more 

• Basic needs such as transportation costs, prescriptions, 
backpacks, and necessities 

• Survival gear including tents, sleeping bags, warm clothes and 
socks 

• Street outreach teams and training for direct service providers to 
effectively and respectfully interact with clients with mental 
illnesses 
 

Homeless outreach services are not funded or reimbursable. We believe 
this is a mission-critical aspect of our work. We support this program 
through agency resources and fundraising.  

We need your help to raise the $200,000 needed to fund these services 
annually. 

Will you consider making a gift to support Homeless Services? 

We’ll be happy to provide answer questions and can arrange for you to 
visit Project Recovery to see how well this program is working. 

“Mental illness” is a label for a 
wide range of conditions, and 
individuals are affected in very 
different ways. Some get along 
well with just medication, while 
others need more intensive 
support with chemical addictions 
or developing social skills.  

People Incorporated looks at 
each individual’s needs first, 
putting together the care, 
resources, and connections that 
will help each person in the best 
way possible.  

And our client satisfaction survey 
results prove what we do works: 

• 92% of respondents 
reported increased 
ability to manage mental 
health 

• 90% of respondents 
reported increased 
ability to manage 
physical health 

• 92% of respondents 
reported increased 
ability to manage their 
lives 

• 89% of respondents 
reported fewer legal 
problems 

• 88% of respondents 
reported less 
drug/alcohol use 

Contact: Barb Hall 
651-288-3493 
 
Barbara.Hall 
@PeopleIncorporated.org 
 

 

 

MAKE A GIFT TO PEOPLE INCORPORATED 

• Cash donations 
• Visit www.peopleincorporated.org/give/ to learn about monthly 

giving  
• In-kind donations of new or “like new” seasonal clothing, new socks, 

shoes, sleeping bags, and toiletries 


