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A rtability poster winner Jennie Platter started out as a 
photographer and found an interest in painting later 
in life. She has been selling her artwork at Artability 

for the past three years and was initially shocked to see her 
pieces sell. She says, “I was really surprised when I sold my 
first piece. I did not think I was good enough. It took me a 
while to understand that people like art and I just need to have 
a little more confidence. Not having any lessons and starting 
out by yourself, you just don’t know what you can do.”

She uses images online and her own photography collection for 
inspiration. She found an image of two elephants on Pinterest. 
She felt it was beautiful and was inspired to reproduce it. 
The image is of the two elephants, an animal that represents 
strength, loyalty and wisdom (see image on back cover). 
Jennie goes on to say, “I love animals, any kind of animal. 
I think they are so interesting to watch. They each have their 

own unique personality and they can be really funny. Animals 
teach you the best lessons, and if we would look at animals 
we’d learn a lot from their behavior.” Specifically, she says 
the elephant is confident, laid back and patient. 

Jennie is appreciative art is a significant part of her life. 
Painting has also helped Jennie with her mental health, 
saying, “Art has really helped me with my anxiety. When I 
start painting, I get lost in it. It’s not easy, but once I get in 
to it, it’s good therapy.” 

2017 ARTABILITY POSTER WINNER

JENNIE PLATTER
Art has really helped me with my anxiety.  
When I start painting, I get lost in it. It’s not  
easy but once I get in to it, it’s good therapy.” 
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JENNIE PLATTER PAINTING IN HER STUDIO

ART BY ARTABIL ITY ARTIST J ILL GRIFFIN: WINTER ANGELS



L ucille “Mary” Mickman co-founded the Family Life 
Mental Health Center in Anoka along with Dr. 
Bob Baumer in 1978. She worked alongside Dr. 

Baumer as his nurse and, as the Family Life Mental 
Health Center grew, she took on the position of 
Executive Director. She worked there for 30 years and 
also served as Secretary on the Board of Directors until 
January 2009. 

Mrs. Mickman completed her RN degree at the 
University of Minnesota, where she met and married the 
love of her life, John Victor Mickman. She also received 
an advanced degree as a Public Health Nurse. She 
was her family’s anchor for 91 years through many 
adventures. She passed away peacefully on June 5, 
2017, and will be missed by her family, friends and the 
People Incorporated staff.

O ne of our very own employees was presented 
with the Minneapolis Police Life Saving Award. 
The culture of giving goes beyond the walls 

of People Incorporated and Erik Grahek encapsulates 
that mentality. 

On November 6, 2016, Erik, facilities technician, was 
driving down 7th and Cedar Ave. S. when he spotted 
someone bleeding profusely on the side of the road. 
The victim had just been stabbed in an artery and was 
dying on the street. Erik, who has no medical training, 
instinctually and immediately pulled over to help the victim. 
After calling 911, Erik created a makeshift tourniquet out 
of a t-shirt, then applied pressure until EMS arrived. 

To honor Erik’s 
bravery and self-
lessness, the Min-
neapolis Police 
Department pre-
sented Erik with 
the Life Saving 
Award on May 
16 at a special 
ceremony. Due to Erik’s courage and desire to help others, 
he saved someone’s life who would have otherwise bled 
to death. 

“Erik works tirelessly to improve the lives of so many, 
not only at People Incorporated, but also those he 
encounters in his everyday life. It is an honor to work 
with him,” says Jim Olson, CFO.

ERIK GRAHEK
LIFE SAVING AWARD 
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THANK YOU VOLUNTEERS
Within the past few weeks we have welcomed volunteers in a variety of programs from Human Resources and 
Communications and Marketing to Homeless Outreach and Stark Mental Health. Each volunteer continues to amaze 
us with their selflessness and desire to help People Incorporated. It is my belief that service builds character, which 
increases knowledge that can transform communities. I want to thank all of our volunteers at People Incorporated 
for their decision to help as we continue to serve the community. 

–John Macauley, Advancement Associate

LUCY MICKMAN
A FAREWELL

ERIK GRAHEK AND FORMER MINNEAPOLIS 
POLICE CHIEF JANEE HARTEAU

LUCY MICKMAN WITH DR. BOB BAUMER



I strongly believe true leadership is not demonstrated 
during easy times, but rather is most visible during 
challenging periods. In our current climate, this has 

never been more accurate. Both at the state and federal 
level, we find ourselves in a place where what we know 
and how we serve seems a bit up-in-the-air. This kind 
of ambiguity can be destabilizing to organizations and 
can cause us to be too cautious, which in turn affects 
our ability to consistently execute in the manner our 
partners, consumers and community have come to 
expect from People Incorporated. I assure you we will 
not allow this to happen – this is time for our leadership 
to be strong and visible as a large community provider. 

To that end, I do want to be transparent with you on a 
couple of items that currently affect our organization. 
First, as you may have heard, we were one of the 
many organizations affected by the United Way 
grant cuts. As a result, our Domestic Abuse and 
Anger Management programming and Parent Support 
services were defunded. Although this was shocking 
and unfortunate, we have used this as an opportunity 
to restructure these services and ensure their viability 
and accessibility. Although Parent Support services 
will be decreased overall, we will be restructuring 
a significant part of that program in Hennepin and 
Anoka Counties to better link services to our existing 
Children’s services. Additionally, we will be redesigning 
our Domestic Abuse and Anger Management services 
by refreshing the curriculum and expanding the service 
outside of Dakota County. We believe this will assure 
sustainability of this critical service.

You might also be aware that after more than ten years,  
the grant that supports the Ramsey and Hennepin Homeless 
Safe Havens was removed from the State budget. This 
was a significant loss for People Incorporated, but more 
importantly, for the many homeless folks who have long 

relied on this service. We 
have no intention of closing 
these two houses. As we are 
all too aware, we continue to 
see too much homelessness 
among our community’s 
mentally ill—the need has 
never been greater! We are 
in the process of redesigning 
the services at these two 
homes to ensure that not only 
the long-term homeless but 
also our chronically homeless 
continue to have options for 
transitional services. These programs will look different 
and as we address funding changes I am more confident 
than ever we will continue to serve the transitional housing 
and service needs in our community. 

Challenging times? Absolutely, but no more challenging 
than what our clients experience on a daily basis. Our 
direction is clear: continue to serve those in need with 
accessible and quality services. Embrace the ambiguity 
that exists, and refocus it on innovation and leadership. 
Use our challenges to build a better system of care.

As always, thank you for your partnership and support. Our 
team is expansive, and together we can accomplish much!

Sincerely,

Jill Wiedemann-West, M.A. 
CEO, People Incorporated
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MOVING FORWARD 
THROUGH CHALLENGES
A MESSAGE FROM THE CEO 

Our direction is clear, continue to serve those in need with accessible 
and quality services. Embrace the ambiguity that exists, and refocus it on 
innovation and leadership. Use our challenges to build a better system of care.



WHAT’S happening

ARTABILITY RECEIVES CULTURAL STAR GRANT
Thank you to the City of Saint Paul for awarding a $10,000 Cultural STAR grant for the 
Artability Show & Sale. The Cultural STAR Program was created to promote economic growth 
in Saint Paul by strengthening the arts and cultural sector, and by supporting Downtown as a 
vital cultural center. Learn more about the program on our website.

NAMIWALKS
Let’s make the biggest People Incorporated team ever! Join 
us and NAMI in the largest event raising awareness about 
mental illness in our state. We will walk to improve our 
community one step at a time! Anyone can participate. 
The walk takes place at Minnehaha Park on Saturday,  

 
September 23. Check in begins at 11:30 a.m. and the 
walk begins at 1:00 p.m. For more information, go to  
Namiwalks.org/Minnesota. Click register now, choose 
walker, on a team, search for People Incorporated and 
register! We look forward to seeing you there!

COMMUNITY ADVISORY COUNCIL
Thank you to Sue Abderholden, Executive Director of NAMI Minnesota, for joining us on 
June 27, 2017 at our Community Advisory Council breakfast. We had a great turnout and 
were so appreciative to listen to Sue talk about the 2017 Minnesota Legislative Session 
summary and the impact of the proposed ACHA on mental health. Sue gave a powerful 
presentation and we are grateful for the work she and NAMI-MN do on our behalf!

KINDNESS KITS
In May, we organized 
three Kindness Kits packing 
events and they were a 
huge success! We had over 
50 volunteers who helped 
pack 3,000 bags. The bags 
were filled with tooth paste, 
toothbrushes, dental floss, a 
comb, washcloth, socks and 

more. Some were taken by volunteers and others given to our 
Homeless Outreach Services to be distributed all over the Twin 
Cities to those most in need. Thank you so much to all who 

volunteered and to those who generously donated the items 
used for packing, including Aon, Genoa, HealthPartners, 
Innovative Office Solutions and Marsh & McLennon Agency. 
Two of our volunteers were Kathy and Steve Mann. They 
have personally distributed many bags and feel a great 
sense of compassion for our homeless community. Kathy 
tells us, “I have a real passion for the homeless population. 
We’ve been trying to figure out ways to get more involved. 
We learned about the event from last month’s newsletter. We 
came to the Kindness Kits event to help pack the bags and 
learn how best to interact with the homeless population.” If 
you’re interested in signing up for future events, email John.
Macauley@peopleincorporated.org or call 651.288.3538.
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STEVE AND KATHY MANN

SUE ABDERHOLDEN



UPCOMING 
EVENTS
S.A.F.E.
August 31, 12:00 pm
Twin Cities Friends Meeting
Fellowship Room
1725 Grand Avenue, St. Paul
S.A.F.E. is a support group for individuals 
and families experiencing mental illness.

NAMIWALKS
September 23
Minnehaha Park, Minneapolis
NAMIWalks.org

ARTABILITY
October 26 – 28
The Great Hall
180 E 5th Street, St. Paul

MENTAL HEALTH TRAINEE PROGRAM
Early summer is graduation time all over our community and People 
Incorporated is no exception! The first cohort of People Incorporated 
Mental Health Trainees completed their training, celebrating their 
accomplishments on June 14, 2017. This exciting new program, launched 
in July of 2016, addresses the growing need for mental health service 
providers with professional trainee positions. With the support of the 
Otto Bremer Trust and The St. Paul Foundation, the Mental Health Trainee 
Program brings great candidates into our organization and prepares 
them for high level positions, ensuring they are qualified and committed 
to this invaluable work. We recruit diverse candidates to meet a need 
in the community for mental health providers of all backgrounds.If you 
are interested or would like to refer a candidate, contact Anne.Boone@
peopleincorporated.org.

PEOPLE INCORPORATED LAUNCHES CERTIFIED 
COMMUNITY BEHAVIORAL HEALTH CLINICS
As of July 1, 2017, People Incorporated is one of only six providers in Minnesota to launch 
Certified Community Behavioral Health Clinics (CCBHC), representing a new model of care 
for individuals with mental illnesses, chronic addictions and substance use disorders. CCBHC 
outpatient services, available in only eight states including Minnesota, are deliverables of the 2014 
Excellence in Mental Health Care Act. Operating as a two-year, federally funded, demonstration 
initiative, CCBHC provide an all-in-one evidence-based, person-centered approach to care. 
This approach integrates chemical, behavioral and physical health outpatient services once 

only available through multiple agencies or organizations. In addition to providing the CCBHC, People Incorporated started 
operating as a Behavioral Health Home (BHH) in April 2017. While BHH offerings are similar, they do differ because they 
are part of an established program only available to individuals on Medicaid who meet the statutory definition of a serious 
mental illness or emotional disturbance. Conversely, the CCBHC are available to any individual with serious mental illnesses, 
emotional disturbances, substance use disorders and/or chronic addictions, including veterans, those uninsured, on Medicaid 
or of low-income status. For more information on the CCBHC, contact us at 651.774.0011 or info@peopleincorporated.org. 

BUILDING RESILIENCE
Dr. Henry Emmons spoke at our 
Thought Leadership Breakfast on May 
4, 2017. Nearly 300 people learned 
how to improve brain chemistry and 
neurological pathways leading to 
healthier thought processes, essential 
components of improving mental health. 
As explained by the research in his book, 
“The Chemistry of Calm,” which People 
Incorporated gave to each attendee, people can impact their brain’s 
health with simple steps that include nutrition (fruits and vegetables) to 
help the brain heal, non-strenuous exercise, a learning environ-ment and 
proper sleep. The deliberate recognition and refocus of negative thoughts, 
as well as practicing compassion to deepen personal relationships, also 
calm the mind. Dr. Emmons left us with useful information and a hopeful 
outlook for building resilience in ourselves and the people we serve.
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FROM THE ADVANCEMENT DESK BY HEATHER A. CHRISTOPHERSON, CFRE 

WHAT IS IT? 
A “planned” or “deferred” gift is one that has been 
given forethought by a donor, a gift in the coming 
years through a particular “giving vehicle” like a gift 
annuity or at the time of their death through a bequest. 
Gifts through a bequest are, by far, the most popular 
form of planned giving and are changeable at any 
time. Generally speaking, nonprofit organizations 
are granted planned gifts by donors who have long 
supported their organizations throughout their lifetime.

WHO GIVES THEM? 
Anyone can! Adding an organization to your legacy 
giving, either through your will or a deferred giving 
mechanism, doesn’t have to be hard. You can either set 
a specific amount to be gifted to one or more charities 
of your choice, or you can designate a particular 
percentage of your estate. 

WHY ARE THEY IMPORTANT? 
Nonprofit organizations are increasingly being asked 
to have solid strategic and financial plans in place to 
ensure their stability and longevity. While many have 
met this standard, there are pitfalls that can befall even 
the most attentive organizations such as economic 
recessions, natural disasters or changes in local, state 
and federal funding.

People Incorporated is a good example of a healthy 
and financially stable nonprofit who prides itself on 
using and stewarding your gifts wisely. Yet, news of 
cuts to United Way funding this year means we are 
losing over $500,000 in expected revenue for critical 
programming over the next two years. Additionally, 
changes in Medicaid reimbursements may affect long-
term contracts we have with counties and the State of 
Minnesota. Planned or endowment gifts can help offset 
these shortfalls, keeping us strong and healthy in the 
years to come.

SOME PRACTICAL ADVICE
Talk to your family: informing your spouse, children and 
other family members helps them honor your wishes 
and can make the process easier for all involved.

Seek professional financial advice. Nonprofit charitable 
organizations can discuss and define their future needs, 
but they should not provide you with financial or legal 
advice. An estate planning attorney and/or your 
financial advisor can help you navigate the world of 
planned giving. Most importantly, they can help you 
structure your planned giving to provide you, your 
estate and beneficiaries with significant tax breaks.

Discuss your plans with your charities of choice. While 
donors certainly are not required to share their intention 
to give a planned gift with a specific charity, there are 
several reasons why a donor may want to do so: a) you 
ensure your gift will be used according to your wishes, 
b) you’re able to receive the recognition you prefer for 
you and your family, and c) if you chose, you could 
receive advanced recognition for your legacy gift, 
which encourages others to leave a legacy.

Endowment Giving. Want to make an immediate impact 
on our long-term financial health? People Incorporated 
is encouraging gifts to our endowment. Endowment 
funds hold their principal in perpetuity and usually 
produce 4-5% of income for an organization’s priorities 
or are rolled back into the principal.

To learn more about planned giving and endowment 
possibilities at People Incorporated, please feel  
free to call me at 651.288.3504 or email me at  
heather.christopherson@peopleincorporated.org
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BEEN WONDERING 
ABOUT PLANNED 
GIVING?
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H uss Center for Women 
officially opened on 
June 26, 2017! The 

newly renovated location 
offers a ten-bed residential and 
intensive outpatient chemical 

health facility, located in Saint Paul. Huss Center for Women offers a person-
centered, trauma-informed, harm reduction, holistic approach that focuses on 
specific needs of women, including creating a sense of self, empowerment, 
and physical wellness. The program curriculum includes nutrition, art, yoga, 
acupuncture, and so much more. It provides an environment that is safe and 
community/peer supportive where women heal and recover together. Our 
caring clinical and support staff provide the foundation for healing through 
empathetic listening and genuine support. 

The treatment director and program manager, Steve Glasser, said “Since 
joining the management team at Huss in 2015, it has been my vision, 
along with our Senior Program Manager Jen Sather, to create gender-
specific chemical health programs 
and incorporate the amazing 
mental health services People 
Incorporated provides to its clients. 
Our vision has come to life in Huss 
Center for Women. A huge thank 
you to our amazing launch team 
for their dedication and input into 
curriculum design and program 
structure. We are truly grateful to 
be given this opportunity to provide 
these much needed services to  
the community.”

HUSS CENTER
FOR WOMEN



Please call 651.774.0011 if you will be moving, 
are receiving duplicate copies of our newsletter 
or no longer wish to receive our mailings.

 

Follow us on Facebook, Twitter, Instagram, 
YouTube and LinkedIn @peopleincorp

PROGRAMS 
People Incorporated serves more than 12,000 
clients through 60+ programs in the Twin Cities. 

INTERVENTION & ENGAGEMENT
Crisis residences
Domestic abuse and anger management
Mental health urgent care
Parent support

OUTREACH & ACCESS
Homeless outreach

SUPPORTIVE SERVICES & HOUSING
Adult foster care
Case management
Deaf mental health
Deaf supportive living
Drop-in resource center
Epilepsy mental health
Home health care
Housing First
Housing with services
Independent Living Services (ILS)
Intermediate care for developmentally disabled
Safe Havens
School-linked mental health
Service coordination
Transitional support

TREATMENT & RECOVERY
Assertive Community Treatment (ACT)
K-12 day treatment
Mental health clinics
Mental illness + chemical dependency treatment
Residential mental illness treatment

WELLNESS & FOUNDATION HEALTH
Movement and alternative therapies
Nutrition
Psychiatry and nursing
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SUPPORTING MENTAL HEALTH AND 
WELLNESS IN OUR COMMUNITY 
THROUGH COLLABORATION 
AND INTEGRATION OF CARE.
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