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People Incorporated’s Case Management expertise is 
one of those critical resources that often flies under 
our collective community radar. Counties partner 
with us to assist residents experiencing mental 
health difficulties, and our dedicated staff work one-
on-one with these individuals to connect them with 
programs and services aimed at easing the crisis.

Take the case of Kyle Bailey. Seven years ago, 
an undiagnosed mental illness spiraled out of 
control and forced Kyle to quit work. He also lost 
his housing, and was showing up suicidal in the 
emergency room on a monthly basis. “It was hell,” 
says Kyle. “I had gone from a normal life of doing 
whatever I wanted, to a point where just getting 
out of bed was a miracle.” Eventually, Kyle’s case was 
referred to the People Incorporated team for action.

Gail Lowery was one of the professional case 
managers who worked with Kyle on his journey to 
recovery. “Kyle was overwhelmed by his emotions,” 
Gail says. “He had no income when we started 
working with him. We worked within the social safety 
net system to secure housing, social security benefits, 

medical assistance 
and food support. 
We connected him 
to a psychiatrist and 
therapist. And we 
worked on achieving 
a healthy lifestyle 
anchored by a good 
diet, adequate 
sleep and physical 
exercise.”

“I wasn’t able to 
do anything,” Kyle 
recalls. “The case 
managers pushed me to work hard toward achieving 
my goals. They helped me navigate resources and 
move forward. Without them, I would not have  
been able to do it. They gave me the help I  
needed to survive.”

Today, Kyle has stable housing and a new job that’s 
better than the one he had before. He’s moved off 
social security benefits and is saving toward purchase 

Making a Difference—Case Management Changes Lives

“ i wasn’t able to do anything.   
they helped me navigate resources and move forward.

”

CONTINUED on page 2
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Donor Profile: Nancy McKillips
“Someday, maybe compassion alone will be enough…”

Nancy McKillips became acquainted with People 
Incorporated about 14 years ago when the program 
serving her son Dan at the Minnesota Security 
Hospital in St. Peter was being shut down. Dan is 
hearing impaired and lives with mental illness as a 
result of a brain injury. His condition causes him to be 
prone to violent outbursts.

“I was worried,” Nancy recalls. “Dan was to be placed 
in an adult foster care home at People Incorporated, 
and I called [CEO] Tim Burkett to express my concern. 
To my surprise, Tim was intrigued by Dan’s case 
and very willing to sit down with me and discuss 
things. I saw that People Incorporated had marvelous 
staff, and they were well trained in how to work 
successfully with someone like Dan. I also saw that 
Dan did much better in this smaller, specialized 
environment. Not too long after the transfer, Tim 
asked me to join the People Incorporated Board, 
which I did.”

As People Incorporated approaches 50 years of 
service to the community, Nancy is co-chairing a 
committee with current Board member Bill Mahlum 
to plan a celebration marking the milestone. “At this 
early stage,” she says, “I can simply tell you it will be 
a major event with a fantastic featured speaker. It 

will be educational, and 
it will be an expression of 
gratitude to our donors, 
volunteers and staff.” 
People Incorporated 
will celebrate its 50th 
Anniversary is 2019.

Nancy cites personal 
connections to mental 

illness as the driving force behind the progress 
society has made in improving mental health care 
to date. “For example,” she remarks, “those of us on 
the Board have true compassion for those living 
with mental illness. But we also have a personal 
connection to a loved one living with the disease.” 
She sees the breakdown of the stigma around 
mental illness over the last decade as one of the 
most promising developments in today’s society. 
“Someday,” she adds, “maybe compassion alone will 
be enough to move people to drive progress in  
this area.”

For information on how you can support the ongoing work 
of People Incorporated, contact Heather Christopherson, 
VP of Advancement, at 651.288.3504 or Heather.
Christopherson@PeopleIncorporated.org. 

nancy mckillips

of a house. And he’s playing paintball again and 
working on old cars. “Kyle has made incredible 
strides,” Gail says. 

In reflecting on her chosen career, Gail expresses 
sentiments similar to many who work at People 
Incorporated. “I like helping people through 

difficult situations,” she recounts. “I like that my 
job is not the same thing every day, and I like how 
open and collaborative our case management 
team is. Most of all, I like playing a part in moving 
clients along in their journey toward self-
sufficiency and success.”



“ the model fits perfectly with the work  
we have been committed to for some time. 

”

Happy Spring!

This time of year is always exciting to 
me. We live in Minnesota after all, and 
the promise of warm weather and 
sunny days always seems to energize 
my outlook. Here at People Incorporated, 
we are all excited and energized to 
be working toward a big milestone 
in how the federal government looks 
at community-based mental health care, slated for 
launch in July. 

Late last year, the U.S. Substance Abuse and Mental 
Health Services Administration announced the 
selection of eight states, including Minnesota, to 
participate in a Certified Community Behavioral 
Health Clinic (CCBHC) demonstration project under 
the Excellence in Mental Health Act. Beginning in 
July, specially certified mental health clinics in the 
eight states, including People Incorporated’s clinics, 

will provide an 
expanded array of 
outpatient-based 
addiction and 
mental health 

services, along with basic primary care screening and 
coordination with primary care. This ground-breaking 
program is intended to better coordinate mental 
health care and help to ensure the needs of the whole 
person are being addressed. People Incorporated is 
excited to be a part of this demonstration project, 

which is at the forefront of national 
efforts to improve care models and help 
facilitate best possible client outcomes.

As may be evident, this “new” model fits 
perfectly with the work we have been 
committed to for some time. Having 
a mental illness can affect everything 
from social relationships to housing 
access to physical health, and successful 

treatment requires customized person-centered 
approaches that are as unique and multi-faceted 
as the individuals they’re built around. Our work 
with individuals helps them to take back control of 
determining the kind of life they want to build for 
themselves. We believe in our clients, and we’re proud 
of their achievement of truly life-changing goals.

People Incorporated has always been a leader in 
innovation around best practices and best outcomes. 
And we are just as determined to advance this 
crusade today as we were when we embarked on this 
journey nearly 50 years ago. On behalf of the entire 
organization, I thank you for your continued support!

Sincerely,

Jill Wiedemann-West, M.A.
CEO, People Incorporated

People Incorporated is a Certified Community Behavioral  
Health Clinic!
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what’shappening
People Incorporated’s 
Homeless Outreach 
Services was featured 
in two Pioneer Press 

articles in March. The first article shared the efforts of 
our Homeless Outreach staff and the barriers homeless 
individuals face (http://tinyurl.com/pi-outreach). The 
second article profiled John Fritz, who was featured 
in the Winter InTouch newsletter cover story (http://
tinyurl.com/pi-johnfritz). In January, the Star Tribune 
featured People Incorporated’s Huss Center for Recovery 
in an article about accessibility programming at the 
Minnesota Zoo (http://tinyurl.com/pi-huss).

People Incorporated clients and staff participated in 
the 2017 Mental Health Day On the Hill program in 
March to advocate at the State Capitol for children and 
adults living with mental illness. The program is always 
a great show of support and activism for the mental 
health care community, and this year was no exception! 
Thanks to NAMI Minnesota and the Mental Health 
Legislative Network for organizing a great program.

Just before the 
holidays last year, St. 
Paul resident Diane 
Dodd started a Go 
Fund Me fundraiser to 
raise $20,000 to buy 

sleeping bags for the city’s homeless population. She 
chose People Incorporated’s Homeless Services program 
to receive some of the sleeping bags. We received more 
than thirty ‘below zero’ sleeping bags along with other 
vital winter gear that our Homeless Outreach Team 
distributed in January and February. You can learn 
more about Diane’s campaign at http://tinyurl.com/pi-
gofundme.

Hippy Feet is a local company that donates one pair 
of socks to a homeless individual for every pair the 
company sells. We are grateful for their donation of 100 
pairs of socks for our upcoming Kindness Kit project! 
(See St. Paul Chamber feature on page 6.) The kits will 
be distributed to volunteers and Homeless Outreach 
staff to pass along to homeless individuals they 
encounter. If you are interested in donating items for 
the Kindness Kit project, check out our Amazon wish list 
at http://tinyurl.com/kindnesskits.  

Staff at People Incorporated held a year-end food drive 
for clients again this year, collecting more than 1,200 
pounds of food that was distributed to those we work 
with in our Case Management program and at Family 
Life Mental Health Center. 

Congratulations 
to the People 
Incorporated Eagles 
Basketball Team! 
The client players 
won their league’s 
championship 
game against Vail Place by a score of 39-38. Special 
thanks to our program staff who help the team 
members attend and participate as a part of their 
recovery process!

Artability workshops are back in full swing! We’ve 
added new classes this year including weaving, 
music, and art tours at the Minneapolis Institute 
of Arts. Individuals living with a mental illness who 
are interested in attending or who would like more 
information can contact artability@peopleincorporated.
org or 651.288.3532. Upcoming classes are posted on our 
website along with registration links — http://tinyurl.
com/pi-artworkshops.
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Upcoming Events
Changing Minds Tours
Learn more about our work by 
taking a program tour! For more 
information, call John Macauley at 
651.288.3538 or visit us online at 
PeopleIncorporated.org.

Family Support— S.A.F.E.
People Incorporated’s S.A.F.E. 
program (Support|Advocacy|
Family|Education) is a group-
driven support circle dedicated to 
sharing struggles and triumphs 
and providing emotional support 
to anyone who has a loved one 
living with a mental health 
diagnosis. Meetings take place 
monthly, typically on the last 
Thursday of the month. The 
S.A.F.E. program is available 
whenever you need it, and there 
are no attendance requirements. 
For more information, please 
e-mail info@PeopleIncorporated.
org.

Save the Dates
Thursday, Friday, Saturday,  
October 26-28 
2017 Artability Art Show & Sale
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calling all volunteers!
April was Volunteer Month, and on behalf of our staff and clients 
we wanted to express a belated THANK YOU to our wonderful corps 
of fantastic helpers! We are so grateful to all of you who give of your 
time and talents to support People Incorporated. In 2016, more than 
400 individuals volunteered nearly 3,000 hours of service. From 
making and serving meals, supporting our Artability initiative and 
spending one-on-one time with clients, to program support, yard 
work and fence building, you make a huge difference!

Looking ahead, we’re gearing up for 
another busy spring. Here’s a list of 
group volunteer projects currently 
seeking participants:
• Gardening and Landscaping
•  Program Site Beautification (cleaning, 

painting, organizing)
•  Care Kits for the Homeless (food and hygiene)

We also have these individual volunteer opportunities open:
• Activity Volunteers Fluent in American Sign Language
• People Connect
• Certified Yoga Instructor
• Artability Workshop Assistants
• Barber / Beautician
• Homemaker Helper / Organizational Assistant
• Project Recovery Mentor Fluent in Spanish
• Receptionist at Stark Clinic
• HR Organizational Assistant

For information on these and other volunteer opportunities, contact John 
Macauley at 651.288.3538.

gardening is one of the volunteer 
projects available this spring

what’shappening cont.

People Incorporated has successfully renewed its Meets Standards® 
status by voluntarily participating in the Charities Review Council’s 
Accountability Wizard® review process. The Accountability Wizard® 
is based on the Council’s 25 Accountability Standards®—a balance 
of nonprofit sector best practices, public expectations and legal 
requirements. Read more about our achievement at http://tinyurl.com/
pi-standards.



6 · inTOUCH · SPRING 2017

program spotlight: Homeless Outreach Services
People Incorporated’s Homeless Outreach team 
assists long-term unsheltered homeless adults who 
experience mental illness in Hennepin and Ramsey 
counties. To be eligible for services, individuals must 
have been homeless for a year or longer OR have 
had four episodes of homelessness in the past three 
years. We work in the community to provide basic 
survival gear, assistance in stabilizing mental illness 
symptoms, benefit assistance and housing placement. 
The goals of this program are to increase participant 
safety, stability and recovery. Referrals come through 
a variety of community partners such as county case 

managers, law enforcement and other social service 
providers. Self-referrals also are accepted. Costs are 
covered by a variety of grant resources, as well as a U.S. 
Housing & Urban Development services-only grant.

In 2016, the People Incorporated team worked on a 
library outreach project in Maplewood and Rosedale. 
Working with library staff, the team identified and 
enrolled ten chronically unsheltered individuals 
into our program. Eight of these individuals had no 
benefits at the time of enrollment, and two were 
veterans. By the end of 2016, all ten had moved into 
either transitional or permanent housing!

People Incorporated Chosen as St. Paul Chamber Service  
Project Partner
Each year, the St. Paul Chamber of Commerce selects 50 
emerging and existing leaders from the private, public 
and nonprofit sectors of the community to participate 
in Leadership St. Paul—a ten-month program designed 
to raise awareness of the needs and challenges that 
affect the Saint Paul/East Metro region and enhance 
individual leadership skills, with a focus on community 
stewardship. Non-profit organizations can apply as 
potential service project partners for the initiative, and 
People Incorporated was selected as a partner for 2017. 

Our service project proposal involved community 
participation in the production of ‘Kindness Kits’ for 
distribution to individuals experiencing homelessness, 
and a team of five Leadership St. Paul participants, from 
HealthEast, Big Brothers Big Sisters, St. Paul College, 
Hi-Way Federal Credit Union and James J. Hill Center, 
signed on to move the initiative forward to fruition. 
Each expressed wanting to learn more about the causes 
of homelessness and how to effectively help homeless 
individuals as key to their desire to work with us as 
opposed to the other service project opportunities 
available. To date, 5,000 toothpaste tubes, gallon bags 
and combs, 2,300 toothbrushes, and 1,300 soap bars 
have been donated toward this effort! 

On May 17, the first of three packing events will be held 
at People Incorporated headquarters (2060 Centre 
Pointe Blvd, Suite 3, Mendota Heights) from 4:30pm-
7:00pm. Two more events are planned for the summer, 
with location discussions underway. After the three 
packing events, the team will develop a streamlined 
‘pop up’ packing event model to be launched in 2018.

To learn more and/or to register for the May 17 packing 
event, go to http://tinyurl.com/pi-packing. The page 
also has information on how to donate items or funds 
for this initiative. Thanks to the St. Paul Chamber of 
Commerce and our Leadership St. Paul volunteers for 
helping us raise awareness around homelessness in the 
Twin Cities!

people incorporated’s leadership st. paul volunteers



PEOPLEINCORPORATED.ORG · 7

barb hall

from the desk of 
Heather Christopherson, Advancement VP
For decades, People 
Incorporated has hosted a 
spring annual meeting or 

fundraising luncheon. As our warmer weather begins 
to ignite new growth outdoors, new beginnings are 
also afoot at People Incorporated!

By now you’ve likely heard that, in lieu of our annual 
fundraising luncheon this year, we instead held an 
educational breakfast featuring renowned physician 
and author Dr. Henry Emmons. I hope you had the 
opportunity to attend! Dr. Emmons, author of The 
Chemistry of Joy and The Chemistry of Calm, delivered 
an enlightening talk entitled Restoring Resilience: 
Blending Science and Wisdom to Sustain a Healthy 
Mind, Mood and Soul. He discussed in detail the core 
factors in resilience, and ways to care for the mind, 
the emotions and the inner self . Dr. Emmons’ work 
fits nicely with our own commitment to integrated 
care delivery, and we were proud to present this 
thought leadership event.

More exciting events are being planned now as we 
approach our 50th Anniversary of community-based 
mental health care delivery in 2019, and I invite 
you to stay connected with me and with People 
Incorporated as we near this important milestone. 
Feel free to reach out to me anytime at 651.288.3504 
or Heather.Christopherson@PeopleIncorporated.org. 
Thank you for all you do to support our work!

gifting stock: what you need to know
People Incorporated is now accepting all stock 
donations through Raymond James Financial Services/
Bremer Investment Services. Below are the account 
details for your records:
route to: Raymond James Financial Services/Bremer 
Investment Services
account name: People Incorporated Mental Health 
Services
account #: 31434604
dtc #: 0725
We strongly encourage donors to seek counsel from their own 
legal and financial advisors before making any decisions with 
tax implications.

2016 community support
individuals for a  

total of
792 donors gave
(167 NEW DONORS)

foundations  
(DOES NOT INCLUDE UNITED WAY)

goal & metrics
 $784,880

1,896 
gifts

23 foundations 
gave 24 gifts

volunteered over 
2,972 hours!

61.2%

4.8%

5.2%

28.8%

for a total of 

giving by category

$369,920

over 800 donors gave more than 
1,900 gifts to raise 
(MORE THAN 20% OVER OUR GOAL)

individuals 
& 19 groups

volunteers
409

Please note: This is a snapshot of 2016 and does not 
reflect the totality of People Incorporated’s fundraising 
and awareness. (unaudited numbers)

1,447 facebook 
 followers (+ 20% FROM LAST YEAR)

that amounts to 
$68,581 in service

128 in-kind gifts  
from 103 individual donors 
41 in-kind gifts  
from 31 organizations.

individuals

events

businessesfoundations

$1,282,698!



Please call 651.774.0011 if you will be moving, are receiving duplicate  
copies of our newsletter or no longer wish to receive our mailings.

supporting mental health and wellness in our community  
through collaboration and integration of care.

non-profit org.
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paid
twin cities, mn
permit no. 5422

2060 Centre Pointe Blvd., Suite 3
St. Paul, MN  55120 
651.774.0011

Like us on Facebook  
Follow us on Twitter @peopleincorp

programs
People Incorporated serves more than 12,000  
clients through 60+ programs in the Twin Cities.

intervention & engagement
Crisis residences
Domestic abuse and anger management
Mental health urgent care
Parent support 

outreach & access
Homeless outreach

supportive services & housing
Adult foster care
Case management
Deaf mental health
Deaf supportive living
Drop-in resource center
Epilepsy mental health
Home health care
Housing First
Housing with services
Independent Living Services (ILS)
Intermediate care for developmentally disabled
Safe Havens
School-linked mental health 
Service coordination
Transitional support

treatment & recovery
Assertive Community Treatment (ACT)
K-12 day treatment
Mental health clinics
Mental illness + chemical dependency treatment
Residential mental illness treatment

wellness & foundational health
Movement and alternative therapies
Nutrition
Psychiatry and nursing

board of directors
Ken Duncan, Chair
Marc Hadley, Treasurer
Bob Hennessey, Secretary
Janice Anderson
Marianne Curry
Sr. Sue Ernster 
Ellen Ewald
Bill Frels
Bill Mahlum
Nancy McKillips
Susan Rydell, Ph.D., L.P. 
Kyle Thomas
Ann Tulloch
Wendy Waddell
Kathy Wellington

people incorporated’s 
community advisory council
tuesday, june 27, 2017
networking  8– 8:30am
program  8:30–9:30am

please rsvp by tuesday, june 20 – tinyurl.com/pi-council 
feel free to invite a friend or colleague!

town & country club, st.paul
300 Mississippi River Blvd. N., St. Paul, MN 55114 
(parking lot entrance off Otis Ave.)

sue abderholden special guest
Sue Abderholden is the Executive Director of the National 
Alliance on Mental Illness’ Minnesota Chapter. She will be sharing 
an update on the 2017 Minnesota Legislature’s actions affecting 
mental health care policy.


