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John Fritz wrote the book on homelessness. In fact, 
it’s titled Homeless is Not Hopeless, and it’s available 
on Amazon for $10. We had the opportunity to sit 
down with John earlier this fall, and he shared a 
synopsis of his story with us.

“I grew up in McIntosh (MN), and I’ve been homeless 
off and on since I was about 16 years old,” Fritz begins. 
“I’m 57 now. I’ve been all over the country, and I’ve 
spent many winters outside. Six and a half years ago 
I was blessed, and my obsession to drink was lifted. 
That was my 17th treatment, and I’m having a very 
easy time not drinking now.”

Five years ago, Fritz was struggling. He knew he 
wouldn’t be able to stay sober without a firm base 
from which to continue healing. A friend introduced 
him to People Incorporated, and after some hard 
work he was able to obtain stable housing. “I don’t 
know if I’d be sober today if not for that help. This is 
the longest I’ve lived in one place since I was a child,” 
he says.

Once John got into housing, he was determined to 
maintain his sobriety. People Incorporated and other 

resource providers 
showed him that 
talking about things 
with professionals 
really helped. And 
having goals to work 
toward could make a 
huge difference.

For a year, Fritz’s 
goal was to write 
a book about his 
experiences. With 
the help of a friend, 
he pulled it off. “I 
spent a year talking in to a recorder,” he says. His 
friend typed it up and assisted in self-publishing it 
on Amazon. “This book was my top goal,” John says. 
“Along the way, I spoke before groups trying to help 
people like me, and I tried to help them understand 
the struggle of homelessness. It’s not easy to 
understand it. And it’s not easy to escape it. But it  
is possible with the right support and help.” 

Homeless is Not Hopeless

“ i don’t know if i’d be sober today  
if it wasn’t for the staff at people incorporated.

”

CONTINUED on page 2

john fritz
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People Incorporated Honors KSTP-TV, Harlan Boss Foundation  
for the Arts
Each year, People Incorporated recognizes an 
individual or organization making a positive 
difference in the lives of those living with mental 
illness. The Tim Burkett Award for Community 
Leadership in Mental Health was awarded this year 
to KSTP-TV. The nomination was made by station 
meteorologist Ken Barlow for work he’s observed 
that helps to accommodate staff struggling with 
mental health issues. 

A second award bestowed annually by People 
Incorporated is the Community Partnership Award. 
This honor recognizes an individual or organization 
that has shown extraordinary generosity with their 
time and/or resources by partnering with People 

Incorporated to improve the lives of those living with 
mental illnesses. This year’s winner was the Harlan 
Boss Foundation for the Arts for its partnership in 
support of our Artability initiative. 

Congratulations to KSTP-TV and the Harlan Boss 
Foundation for the Arts!

jill west & kstp public affairs 
director joe johnston

jill west & harlan boss 
foundation for the arts 
representative linda boss

Fritz’s next goal is to find part-time work that will 
hopefully help him land full time employment 
down the road. But he’s taking it slow, wisely 
accommodating the challenge of living with 
mental illness. “It’s such a different world for me 
now,” he says. “I spent so many years out there. It 
takes time to learn how to live.”

Fritz has two children and five grandchildren. 
He was estranged from them for many years, 
but his sobriety and determination helped him 

to reconcile both with his children and his birth 
family. “My life has done a complete 180,” Fritz 
explains. “I have a roof over my head. I can come 
home and relax. I don’t have to fret about where 
I’m going to stay for the night. I have regular 
meals, people I can talk to, and I haven’t had a 
drink in years.”  Fritz adds,  “My sister is coming to 
visit me for Christmas. It’s so cool to have a place 
where she can come visit me!”

Steve Merwin Joins People Incorporated as Director of Administration
We were happy to welcome Steve Merwin to the People Incorporated team 
this past May. As Director of Administration, Mr. Merwin leads our Human 
Resources efforts which includes talent acquisition, employee relations, 
benefits administration and payroll. Prior to joining People Incorporated, 
Steve held leadership roles at Blue Cross and Blue Shield of Minnesota and 
Medtronic. Mr. Merwin holds an undergraduate degree from Metropolitan 
University and a Master’s degree from Concordia University in St Paul.



People Incorporated Acquires Family Life Mental Health Center
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jill wiedemann-west, ceo

Dear Friends,

On November 1, Coon Rapids-based 
Family Life Mental Health Center 
became a part of People Incorporated 
Mental Health Services. Founded in 
1976, Family Life is an established 
and highly respected provider of 
comprehensive behavioral health 
care for children and adults, and we’re 
delighted to welcome them to our team. This move 
strengthens People Incorporated’s presence in the 
Northwest Metro, while also ensuring continued 
excellence in care for Family Life clients.

The larger story here is one that People Incorporated 
has been gearing up for over the last decade. In the 
past, a service provider like People Incorporated or 
Family Life would contract with a county for delivery 
of a specific service, and the county would reimburse 
the provider for the service delivered. As coverage for 
community-based mental health services has shifted 
to being administered by insurance providers through 
Pre-Paid Medical Assistance (PMAP), reimbursement 
has shifted dramatically to the pursuit of multiple 
small revenue streams for various different parts 
of care delivery. This has made back office billing 
operations exponentially more labor intensive. When 
you add all of the new regulations around tracking 
outcomes and other metrics, you can see that the old 

model no longer works. 

People Incorporated has expanded its 
back office administration accordingly 
over the last five to ten years. At the 
same, time we’ve worked tirelessly 
to achieve additional organizational 
efficiencies. Luckily, we’re a large 
enough operation to be able to do this 
successfully. And while small providers 

can generally continue in this new environment by 
working a little harder, mid-size providers like Family 
Life are finding it harder and harder to go it alone. 
That’s why this merger makes so much sense for both 
of our organizations. 

The pressure on providers will no doubt continue as 
the views of policymakers in the majority shift. As for 
People Incorporated, we will continue to collaborate 
on innovative solutions that address our evolving 
profession.

Sincerely,

Jill Wiedemann-West, M.A.
CEO, People Incorporated

MinnPost covered our merger and the business story  
behind it on November 16. The story is available at  
http://tinyurl.com/MinnPost-PI.

People Incorporated Named Top Workplace!
We were thrilled to be named to the Star Tribune’s Best Places to Work 2016 list earlier this year! 
This is a high-profile validation, which involved nomination by staff and subsequent staff par-
ticipation in a detailed third-party workplace survey. Not only did People Incorporated make the 
grade, the feature newspaper included comment by our star talent recruiter, Sarah Gasparini, on 
strategies to attract candidates in a tightening labor market. We’re proud to be one of the best 
places to work in Minnesota!



what’shappening
CEO Jill Wiedemann-West recently testified before 
Governor Dayton’s Mental Health Task Force on the 
urgent need to effectively address and respond to the 
lack of access to community-based mental health 
care services across the state. The Task Force likened 
the current system to a “bad traffic jam” and offered a 
preliminary road map with potential steps to address 
the situation. The Task Force will complete its work in 
late 2016. 

People Incorporated is participating in a Homeless 
Medical Respite Task Force seeking solutions for the 
care of homeless individuals exiting hospitalization but 
too medically fragile to return to the streets. The Task 
Force is an initiative between the Bush Foundation, 
Hennepin County Medical Center and the Minnesota 
Department of Human Services. The experiences of 
other states in this area are being examined, and work 
will continue into the new year.

People Incorporated recently 
welcomed two new members 
to our Board of Directors. Sr. 
Sue Ernster serves as Treasurer/

Chief Financial Officer for the Franciscan Sisters of 
Perpetual Adoration in La Crosse, WI. We purchased our 
new Diane Ahrens Residence building from the Sisters 
last year. Kyle Thomas is a licensed attorney at Berkley 
Technology Underwriters in Minneapolis. We are 
grateful to have both of them ‘on board!’

Huss Center for Recovery has launched a new evening 
MICD Intensive Outpatient Program (IOP). This program 
is designed to assist persons experiencing co-occurring 
mental health and addiction disorders. The needs of 
each participant are addressed through group and 
individual counseling sessions and directed by an 
individualized treatment plan created in collaboration 
between the participant and a case manager. 

People Incorporated has opened a new mental health 
clinic on our Northside Campus at 1309 Girard in 
Minneapolis! We’re pleased to make counseling services 
more accessible to residents of Minneapolis’ North Side.

People Incorporated has launched an internal Mental 
Health Trainee Program whereby entry-level mental 
health workers participate in a year-long on-the-
job training regimen in preparation to fill positions 
requiring specific prior work experience. The program 
is a novel approach to the tightening labor market and 
has been a win-win for People Incorporated and the 
inaugural group of program ‘graduates.’

We offer a huge Thank You 
to our generous staff for 
raising more than $16,000 
for our Client Needs Fund! 
The Client Needs Fund is used 
to assist clients with costs 

they cannot afford which are not covered by any other 
source. Recent examples of expenditures from this fund 
include bus fare to attend a relative’s funeral, the fee 
associated with procuring a commercial driver’s license 
and non-covered expenses associated with relocation 
after an apartment fire. The annual People Incorporated 
Staff Drive is the only source of funding for the Client 
Needs Fund.

Thanks to our supporters for helping us meet our goal 
on Give to the Max Day 2016! We raised more than 
$15,000 in just 24 hours on Thursday, November 17th 
to help us cover the costs associated with American 
Sign Language interpretation for our Deaf/Hard of 
Hearing clients and English as a Second Language 
translation for our non-English speaking clients. People 
Incorporated spends more than $130,000 a year on this 
vital service for our clients, and we greatly appreciate 
your generosity!
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Upcoming Events
Changing Minds Tours
Learn more about our work by 
taking a program tour! For more 
information, call Cathy Braaten at 
651.288.3532 or visit us online at 
PeopleIncorporated.org.

Family Support—S.A.F.E.
People Incorporated’s S.A.F.E. 
program (Support|Advocacy|Family|
Education) is a group-driven support 
circle dedicated to sharing struggles 
and triumphs and providing 
emotional support to anyone who 
has a loved one living with a mental 
health diagnosis. Meetings take 
place monthly, typically on the last 
Thursday of the month. The S.A.F.E. 
program is available whenever 
you need it, and there are no 
attendance requirements. For more 
information, please e-mail info@
PeopleIncorporated.org.

Artability 2017
Thursday, Friday & Saturday,  
October 26-28 
The Great Hall, St. Paul
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Volunteer Update
As we enter in to the colder months, 
we offer a huge thank you to all of 
our summer volunteers! In addition to 
numerous individuals helping us out  
in areas throughout the organization,  
three larger projects caught the 
attention of our social media team.

A gardening project was completed in late spring by our generous 
friends all the way from First Presbyterian Church in Miller, South 
Dakota. This group has been helping us out for several years now, 
and it’s so good to welcome them back each year.

Later in the summer, the 
crew from Surly Brewing’s 
‘Surly Gives A Damn’ (SGAD) 
initiative brought together 
more than 30 volunteers to 
build a fence, plant flowers, 
paint a shed and dig new 

flower beds at our Deaf Supported Living residence in Minneapolis. 
SGAD has helped us out for the last six years! 

This fall, a team of 
quilting volunteers from 
New Life Presbyterian 
Church in Roseville 
donated more than 
100 hand-made quilts 
for individuals going 
through our intensive 
residential treatment 
services. This is yet another repeat volunteer initiative, and we 
know from past years that these quilts are so greatly appreciated 
by clients in their time of need. 

Thanks again to all of our amazing volunteers for your generous 
gifts of time and effort! From mentorships to calling BINGO to 
People Connect and everything else you do, we are so, so grateful.

Learn more about our numerous volunteer opportunities at 
PeopleIncorporated.org/Volunteer.

heather ridge volunteers & baby 
bunnies!

sgad volunteers at deaf supported living

quilts & quilters at new life presbyterian church
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What A Show!
Another successful Artability Art Show & Sale is logged and in the books! Many 
thanks to those who attended and to the artists who shared their work. More 
than $21,000 worth of art was sold (234 pieces), and 80 percent of that was paid 
directly to the artists. Check out the great feature story on Poster Contest winner 
Molly Corrick and artists/volunteers Mike Conroy and Bart Galle in the October 29 
Star Tribune at http://tinyurl.com/1029Strib! And save these THREE dates for next 
year’s show — Thursday-Saturday, October 26-28, 2017.

award winners
best of show 
Linda Dyer
painting 
1st – Catherine Wheaton 
2nd – Lauren Silha
graphic works 
1st – Maggi Hutcheson 
2nd – Christi Furnas
mixed media 
1st – Amber Fisher 
2nd – Cynthia Kimman
sculpture 
1st – Matt LaCombe 
2nd – Terri Teresa
photography 
1st – Sue Staffon 
2nd – Aaron Erie
use of color 
Andrew Braunberger
social commentary 
Zane Gerus
poetry 
1st – Gary Melquist 
2nd Place – Ann
fiction 
1st – Ben Revier 
2nd – Joel Arvidson
non-fiction 
1st – David Beebe 
2nd – Kandace Krause
alex galle award 
Catherine Wheaton
melissa lewis award 
Anita Zurn 
Julia C. Spencer

ceo jill wiedemann-west welcomes the 
crowd

a great show in the great hall

2016 award recipients group shot

artist & volunteer mike conroy chats with the crowdboard member bill mahlum and wife donna allan

program spotlight: Northside Community Support Program
People Incorporated’s Northside Community Support 
Program (NCSP) is a drop-in resource center for 
adults living with mental illness. Located in North 
Minneapolis and in operation since 1990, the program 
supports people recovering from mental illness by 
helping them learn skills and develop supportive 
resources. Participants work on a variety of individual 

goals at their own pace. They develop long-term 
relationships with staff and other participants, and 
through this support they begin to renew their 
sense of dignity and hope. NCSP is open to any adult 
resident (18+) of Hennepin County who has a serious 
mental illness.
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barb hall

from the desk of 
Heather Christopherson, Advancement VP
We’ve had an exciting year 
here at People Incorporated! 
We’re growing, and there’s 

a lot going on in the mental health field that will 
further define our growth in the years to come.

You have been an integral part of our growth. 
Without donors like you, we wouldn’t be able to 
provide innovative services to over 10,000 clients 
every year. You can continue to help by:
•  Donating needed in-kind goods (please see the Give 

section on our website)
•  Gifting appreciated stock (see adjacent 

information)
•  Volunteering as an individual or in a group
• Donating through your Donor Advised Fund
• Sending in your year-end gift or giving online

This July we welcomed Barb Hall 
to our Advancement Team. As our 
Donor Relations Officer, she will be 
key in deepening the relationships 
we have with our current and 
prospective donors. Barb and I 

are excited to share how your generous donations 
are put to good use! Please feel free to reach out to 

Barb or me by calling us at (Heather) 651.288.3504 
or (Barb) 651.288.3493, or via email at heather.
christopherson@peopleincorporated.org or barbara.
hall@peopleincorporated.org.

I’m so proud to serve in an organization where the 
client comes first. Thank you for helping to make our 
work possible!

gifting stock: what you need to know
People Incorporated is now accepting all stock 
donations through Raymond James Financial 
Services/Bremer Investment Services. Below are the 
account details for your records:
route to: Raymond James Financial Services/
Bremer Investment Services
account name: People Incorporated Mental 
Health Services
account #: 31434604
dtc #: 0725

We strongly encourage donors to seek counsel from their 
own legal and financial advisors before making any 
decisions with tax implications.

Year-End Appeal Video Series
This December, we’ll be sharing a new client testimonial video every week via e-mail and social media. The 
videos are intended to showcase the ways your contributions to People Incorporated are put to work helping 
clients like Kathleen, who was featured in this newsletter earlier this year. We hope you enjoy them!

kathleen & daughter lauren project recovery

barb hall



Please call 651.774.0011 if you will be moving, are receiving duplicate  
copies of our newsletter or no longer wish to receive our mailings.

supporting mental health and wellness in our community  
through collaboration and integration of care.
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paid
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2060 Centre Pointe Blvd., Suite 3
St. Paul, MN  55120 
651.774.0011

Like us on Facebook  
Follow us on Twitter @peopleincorp

a warm &  
wonderful  
way to  give

Give the gift of warmth and hope! Clothing is urgently needed to
help many of our clients—adults, parents and children—who are
experiencing homelessness or other forms of crisis. Items should be
new, and clothing that maximizes warmth is especially needed.
for adults
Winter caps with ear flaps
Thick hiking socks
Sweatshirts—XL and XXL
Thermal Underwear
Hand Warmers 

for children
Clothing for infants
Clothing for toddlers
Clothing for kids K-12

Gift cards to Cub or Target ($10 cards)

For more information, please contact Cathy Braaten at 651.288.3532 or 
Cathy.Braaten@PeopleIncorporated.org.

programs
People Incorporated serves more than 10,000  
clients through 60+ programs in the Twin Cities.

intervention & engagement
Crisis residences
Domestic abuse and anger management
Mental health urgent care
Parent support 

outreach & access
Homeless outreach

supportive services & housing
Adult foster care
Case management
Deaf mental health
Deaf supportive living
Drop-in resource center
Epilepsy mental health
Home health care
Housing First
Housing with services
Independent Living Services (ILS)
Intermediate care for developmentally disabled
Safe Havens
School-linked mental health 
Service coordination
Transitional support

treatment & recovery
Assertive Community Treatment (ACT)
K-12 day treatment
Mental health clinics
Mental illness + chemical dependency treatment
Residential mental illness treatment

wellness & foundational health
Movement and alternative therapies
Nutrition
Psychiatry and nursing

board of directors
Ken Duncan, Chair
Marc Hadley, Treasurer
Bob Hennessey, Secretary
Janice Anderson
Marianne Curry
Sr. Sue Ernster 
Ellen Ewald
Bill Frels

Bill Mahlum
Nancy McKillips
Susan Rydell, Ph.D., L.P. 
Kyle Thomas
Ann Tulloch
Wendy Waddell
Kathy Wellington

honorary members of the board
Gail Dorfman
John & Ruth Huss
Molly McMillan
Dick Nicholson

Charles Schulz, M.D.
Trisha Stark, Ph.D., L.P.
Paul Verret


