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Lauren got the call during lunch that Friday 
afternoon. On the other end was her mom, Kathleen. 
“I want to kill myself,” Kathleen told her daughter. 

“That was a very scary call,” Lauren recalls in a recent 
conversation sitting next to her mom. “I had no idea 
what to do.” Lauren called her mom’s doctor, and 
went to stay with her mom for the weekend while 
plans were made to get her help. A few days later, 
Kathleen was referred to a People Incorporated Crisis 
Residence. 

“I barely remember going to Riverwind,” Kathleen 
recalls. “But I knew I had to stay.” Kathleen spent ten 

days at Riverwind Crisis Residence, and she says it 
absolutely saved her life. “Going to Riverwind was the 
best thing I’ve ever done. I still think fondly on those 
ten days. I just can’t believe what a good experience 
it was.”

People Incorporated’s Crisis Residence model is 
designed to provide short-term mental health 
stabilization services in a residential setting as an 
alternative to hospitalization. The goal is to help 
individuals manage their immediate mental health 
needs and formulate plans to prepare to meet future 
needs. Kathleen’s daughter wishes this resource 
was more widely known. “I felt really guilty leaving 
her there,” Lauren says. “The stigma around mental 
illness makes everything sound so scary, and I had no 
idea what this place was about. But as my aunt and I 
joined my mom at the residence for lunch every day, 
we saw how amazing it was and how much the staff 
cared about the residents. The Riverwind program 
saved my mom’s life!”

Kathleen sums it up this way. “I couldn’t work, I 
couldn’t drive, and I was going to lose my house. I 
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“ i was at my personal bottom and no longer 
wanted to live. riverwind saved my life.

”
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continued from cover
was experiencing a severe depressive episode, plus 
anxiety, plus having terrifying daily panic attacks. 
I wanted to die and had a plan to end my life.” She 
continues, “Riverwind provided me with a safe 
place where I wasn’t alone. More important, no 
one was telling me to ‘cheer up’ or ‘snap out of it.’ 
The staff understood depression and how difficult 
living was for me at that time, and they helped 
me to set realistic goals that would enable me to 
regain my independence. I remember my goal for 
the first few days was to just get up out of bed 
and take a shower. I look back today and can’t 
imagine being like that, but I know that I was!”

Kathleen also believes the Riverwind staff goes 
far beyond their job descriptions in treating those 
in their care. “Each day I would wake up at about 
3:00 AM frightened and crying, and the night 
staff person was always there and always willing 

to talk to me and help me,” she says. She tears up 
when she remembers this staff person also would 
bake something each night for the residents to 
enjoy the next morning. “You can’t imagine how 
much of a difference something so little like that 
makes for someone who’s lost and trying to find 
their way back,” she says. “Riverwind was just the 
perfect place for me.”

Kathleen achieved her goal of reclaiming her life 
and independence after her stay at Riverwind. 
Today she has a good job, and she and Lauren 
are closer than ever. “I’m sharing my story so 
people can know the tremendous impact People 
Incorporated’s programs have on real people and 
their families and friends,” she says. “I wouldn’t be 
here today if it hadn’t been for Riverwind and its 
staff.”
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“ integrated services  will act in  
partnership with all of our services & programs

”

jill wiedemann-west, ceo

Dear Friends,

On January 1, we quietly launched a 
new, eighth operating division we’re 
calling Integrated Services. At the heart 
of this new division is our holistic care 
philosophy.

We serve nearly 10,000 people each year at 
People Incorporated, and these individuals 
often come to us with significant mental 
health complexities. But the complexity of their needs 
rarely ends with mental health. They usually have 
other needs intertwined such as unstable housing, 
medical acuity, language barriers, malnutrition, etc. 
Integrated Services will act in partnership with all of 
our services and programs to more fully address the 
complex health needs seen in the population we serve. 

The work of this new division will focus on primary 
care, wellness and nutrition. These three areas must 
be addressed if we hope to fully deliver on the care 
promises we make to our clients. Additionally, they 
are areas where we continue to see significant health 
disparity among individuals living with mental 
illness, and therefore we have a chance to make a real 
difference in the overall health status of our clients! 
An integrated care approach is not only best practice; 
it’s also taking our client-centered philosophy to the 
next level.

How will this initiative manifest itself as part of 
our care portfolio? For starters, our nurses and the 
foundational health services area as a whole are 

taking on a larger and even more integral 
role in the goal setting and care planning 
that occurs with our clients. Additional 
resources and programming around 
general client wellness, movement, 
nicotine cessation and alternative 
therapies are also being made available. 
Finally, sometime later this year, we 
will be moving to a more deliberate 

collaboration around nutrition, menu planning and 
centralized procurement across the organization. This 
is not an exhaustive list, but it gives you an idea of 
some of the exciting things that will be happening.

The initiatives associated with the new division 
will take some time to roll out completely—likely 
the better part of 2016. Katie O’Brien, previously 
Community Support Services division director, 
has been asked to take on and launch this new 
division and execute the initiative throughout the 
organization. 

I am very excited about this new division, and I know 
it will be a great addition to the many services and 
tools we are able to offer our clients! 

Sincerely,

Jill Wiedemann-West, M.A.
CEO, People Incorporated



what’shappening
CEO Jill Wiedemann-West recently joined KARE-11 
News reporter Boua Xiong to discuss how young 
people process grief, and how concerned parents and 
friends can best help. Watch the piece at tinyurl.com/
pi-kare11.

MinnPost recently published a Q&A feature with our 
CEO Jill Wiedemann-West detailing the debate last 
summer over relocating Diane Ahrens Crisis Residence, 
and the important community conversations it sparked. 
Read the piece at tinyurl.com/pi-minnpost.

What an incredible Give To The Max Day we had! 
With your help, we raised more than $13,000 for our 
Diane Ahrens Crisis Residence Relocation Fund. Thank 
You! Diane Ahrens Crisis Residence provides a safe, 
supportive environment for crisis stabilization. In 2016, 
the program is making a much-needed move to a new 
location on St. Paul’s East Side.

Every day in December, we shared stories on Facebook 
from our clients, staff, 
volunteers and others 
that demonstrate the 
great work our staff 
achieves throughout the 
year, thanks to supporters 
like you. Check out our 
Facebook page and “Like” 
us at facebook.com/
PeopleIncorporated!

People Incorporated is very grateful to Caroline Amplatz 
Giving for its gift of $100,000 to extend the work of 
our Homeless Services division during 2016! We’re also 
grateful to sister charity Caroline’s Kids Foundation for 
its gift of $50,000 to offset client transportation costs 
across all programs and divisions during 2016!

Our Homeless 
Services director 
Geoff Meyer often 
hears the question, 
“What do you do 
when you encounter 
a homeless 

individual?” Geoff shares his story of creating and 
distributing ‘homeless kits.’ The contents of the kits are 
very basic, and they can be put together by anyone: one 
bottle of water, one pair of thick socks and one or two 
soft granola bars sealed in a 1-gallon zip lock bag. The 
gratitude received for these kits is quite moving. Try 
making your own! These kits can be handed out year-
round. See more ideas for homeless kits on Pinterest at 
tinyurl.com/pi-pinterest.

Patterson Dental recently donated 2,000 dental kits for 
People Incorporated clients. Dental and daily hygiene 
products are a huge need to people we serve, and we’re 
very thankful for this generous gift!

Khadijah Ramadan joined 
the People Incorporated 
Advancement Team late 
last year. Among other 
duties, Khadijah administers 
our Volunteer Program by 
connecting volunteers with our 
many opportunities according 
to individual interests, availability and skill set. “When 
I meet a new volunteer or receive a volunteer inquiry,” 
Khadijah says, “it’s like getting to know a new friend. We 
share similar interests and have a desire to help others.” 
If you are interested in volunteering, please contact 
Khadijah at volunteer@peopleincorporated.org or  
651.288.3483!

Khadijah Ramadan
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Upcoming Events
Changing Minds Tours
Learn more about our work by 
taking a program tour! For more 
information call Khadijah Ramadan 
at 651.288.3483, or visit us online at 
PeopleIncorporated.org.

Family Support—S.A.F.E.
People Incorporated’s S.A.F.E. 
program (Support|Advocacy|Family|
Education) is a group-driven support 
circle dedicated to sharing struggles 
and triumphs and providing 
emotional support to anyone who 
has a loved one living with a mental 
health diagnosis. Meetings take 
place monthly, typically on the last 
Thursday of the month. The S.A.F.E. 
program is available whenever 
you need it, and there are no 
attendance requirements. For more 
information, please e-mail info@
peopleincorporated.org.

Save The Dates!
Thursday, April 26 
2016 Changing Minds Luncheon

Friday & Saturday, October 28-29 
2016 Artability Art Show & Sale
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Our Volunteers Are The Best
Spring gardening and landscaping projects are just around  
the corner!

The late fall and 
holiday season 
were busy times for 
People Incorporated’s 
volunteer corps! 
Nearly 40 dedicated 
individuals assisted 
with our Artability 
initiative. And our 
hand-made holiday 

cards project brought in more than 2,000 individual greetings for 
those we serve. All told, 2015 saw nearly 650 volunteers donating 
nearly 4,000 hours of their time to make life a little better for 
neighbors in their community living with mental illness. 

Looking ahead, we’re gearing up 
for a busy spring that will include 
our ever-popular landscaping and 
gardening project opportunities! 
Here’s a list of group volunteer 
projects currently available:
• Gardening and Landscaping
•  Program Site Beautification 

(cleaning, painting, organizing)
•  Care Kits for the Homeless (food and hygiene)
•  Facilities Laborers/Movers
•  Annual Luncheon Greeters/Registration Assistants

We also have these individual volunteer opportunities open:
•  Activity Volunteers Fluent in American Sign Language
•  K-2 Special Education Teacher
• Certified Yoga Instructor
•  Artability Workshop Assistants
• Barber/Beautician 
•  Homemaker Helper/Organizational Assistant
•  Project Recovery Mentor Fluent in Spanish
• Receptionist at Stark Clinic
•  Switchboard Operator/Greeter

For information on these and other volunteer opportunities, 
contact Khadijah Ramadan at 651.288.3483.
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Artability Show & Sale 2015 Most Successful  
To Date!
Our 21st Annual Artability Art Show & Sale last October was our artists’ most 
successful sale yet! More than 100 visual artists displayed 450 stunning pieces 
of art, and 20 authors contributed original works to the annual Impressions 
Anthology. New this year was a display of Children’s Art created by participants in 
our Children’s Day Treatment program. Inspiring; breathtaking; talented—these 
are just a few of the words that describe this year’s artwork and the artists who 
created it. Over $18,000 worth of art was sold, of which 80 percent was returned 
to the artists (20 percent is used to help support the Artability initiative). Thank 
you for your support of Artability—we can’t wait for October!

award winners
best of show 
Gretchen Curtis
painting 
1st – Teresa Buesgens 
2nd – Pete Hinze
graphic works on paper 
1st – Deb Geelsdottir 
2nd – Cynthia Spencer
mixed media 
1st – Saber DeMare 
2nd – Ruth Lais
sculpture 
1st – Donna Eder 
2nd – Mary Valiulis
photography 
1st – Aaron Erie 
2nd – Sue Staffon
use of color 
Cynthia Kimman
social commentary 
Jay Thayer
poetry 
1st – Jill Lynne Ness 
2nd Place – Kandace Krause
fiction 
1st – Enola Edwards 
2nd – Gil T. and Melissa Nelson
non-fiction 
1st – Lisa Dietz 
2nd – Anne Hagen
alex galle award 
Lauren Silha 
Willow
melissa lewis award 
Cecile Bellamy 
Shia Vang

ceo jill wiedemann-west enjoying the art cathy braaten, alisa phillips &  
linda boss 

ramsey county commissioner jim mcdonough & 
family

opening night guests

Program Spotlight: crisis residences
People Incorporated operates three Mental Health 
Crisis Residences: Nancy Page in Hennepin County; 
Diane Ahrens in Ramsey County; and Riverwind in 
Anoka County. These programs provide residential 
mental health crisis stabilization services to adults 
experiencing a mental illness with acute symptoms 

such as suicidal ideation. The services are designed 
as an effective alternative to hospitalization. 
Programming includes intensive individual and 
group therapy, and focuses on crisis stabilization and 
strategy planning aimed to help prevent future crises. 
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Volunteering Benefits Everyone—Roy’s Story
“�It’s�beautiful�to�be�able�to�do�something�for�people�who�need�nothing�but�our�time.”
Roberto (Roy) Hernandez-Cotter was looking for a leg 
up in his quest to become a police officer. A mentor 
of his suggested getting some experience in the 
mental illness/addiction recovery arena, and a quick 
web search led him to People Incorporated. “I could 
tell the organization was the real deal,” Roy recalls. 
“The website had videos on the different programs, 
and the volunteer opportunities that I found required 
jumping through some significant hoops.” 

Roy was placed as a volunteer at Huss Center for 
Recovery in February 2015. His work with Huss clients 
revolved around helping them to navigate offsite 
medical appointments and paperwork. Sarah Deacy, 
a program manager at Huss, was Roy’s supervisor. 
“Having a supportive person accompany a client 
when they need to go offsite during their treatment 
is really vital,” she says. “They’re going back into the 
community when they may not be ready to handle 
the risk of relapse.” Roy cites learning about trauma-
informed care as particularly informative for his role 
at Huss. “One client wanted to avoid bridges due to 
the associations they triggered for him,” Roy says.  
“So we found a way to his appointments that 
avoided bridges.”

Roy is on track to finish his law enforcement degree 
later this year, and he’s grateful for his experience 
volunteering at Huss. “This work is fulfilling,” he 
says. “I feel useful—like I’m making an impact.” Roy 
continues, “I consider myself very fortunate to have 
had the opportunity to interact with the clients 
at Huss. Now I see the impact of mental illness, 
where before I saw only trouble. I understand the 
importance of listening. When I become a police 
officer, I’ll be able to understand someone and help 
them rather than simply doling out consequences.”

To find out how you can benefit from volunteering, 
contact Khadijah Ramadan at volunteer@
peopleincorporated.org or 651.288.3483. 

roy hernandez-cotter & sarah deacy

Nancy Myers Joins People Incorporated Team as Treatment  
Services Division Director

We’re very excited to have Nancy Myers joining our team as our new 
Treatment Services Division Director! Nancy holds a Master’s in Marriage 
and Family Therapy from Pacific Oaks College in California, and a Bachelor’s 
in Psychology from the University of St. Catherine. A native Minnesotan, 
Nancy comes to us most recently from Austin, Texas, where she ran 
numerous community-based county mental health care programs.

“The systems we live and participate in contribute a great deal to our identity, 
our story and how we see ourselves,” Nancy comments. “I’m excited to be 
joining the People Incorporated team as it leads the way in the continuous 
improvement of care for Minnesotans living with mental health diagnoses.”

nancy myers



Please call 651-774-0011 if you will be moving, are receiving duplicate  
copies of our newsletter or no longer wish to receive our mailings.

supporting mental health and wellness in our community  
through collaboration and integration of care.

non-profit org.
u.s. postage
paid
twin cities, mn
permit no. 5422

2060 Centre Pointe Blvd., Suite 3
St. Paul, MN  55120 
651.774.0011

service divisions
People Incorporated serves more than 9,500  
clients through 60+ programs in the Twin Cities.

case management
Case management
Service coordination
Drop-in resource center

children’s + family
Domestic abuse and anger management
K-12 day treatment
Parent support 
School-linked mental health 

clinical
Assertive Community Treatment (ACT)
Mental health care staff training
Mental health clinics
Mental health urgent care
Mental illness + chemical dependency treatment

community support
Deaf mental health
Deaf supportive living
Epilepsy mental health
Home health care
Housing with services
Independent Living Services (ILS)

integrated services
Psychiatry and nursing
Movement and alternative therapies
Nutrition

residential
Adult foster care
Intermediate Care for Developmentally Disabled
Transitional support

homeless
Homeless outreach
Housing First
Safe Havens

treatment
Residential mental   
   illness treatment
Crisis residences

Like us on Facebook  
Follow us on Twitter @peopleincorp

board of directors
Ken Duncan, President
Marc Hadley, Treasurer
Bob Hennessey, Secretary
Janice Anderson
Marianne Curry
Ellen Ewald
Bill Frels
Bill Mahlum

Nancy McKillips
Keith Miller
Jim Peter
Susan Rydell, Ph.D., L.P. 
Patrick Seeb
Ann Tulloch
Wendy Waddell
Kathy Wellington

honorary members of the board
Gail Dorfman
John & Ruth Huss
Molly McMillan
Dick Nicholson

Charles Schulz, M.D.
Trisha Stark, Ph.D., L.P.
Paul Verret

advisory council
Alden Drew
Linda Berglin
Lee Carlson
Elizabeth DeBaut
Diane Follmer
Don Garretson
Andre Hanson
Jan Hogan, Ph.D.
John Kluznik, M.D.
Leah Kondes
Jim Kosmo
Sue Litecky

Steve Marino
Malcolm McDonald
Kate O’Reilly
Walt Parker
Sandy Robinson
Patricia Rorke
Linda Roszak
Linda Satorius
Elizabeth Webster 
John Westrom
Nancy Wray

Please mark your calendar for the 2016 People Incorporated   
Changing Minds Luncheon

april 26, 2016
annual changing minds luncheon
Registration 11:30 am  
Lunch and Program 11:45 am - 1:00 pm

a’bulae  
255 East 6 Street, Saint Paul

register today at  
www.peopleincorporated.org/luncheon

william cope moyers keynote speaker

William Cope Moyers is Vice President of Public Affairs 
at Hazelden Betty Ford Foundation. Openly sharing 
his own story of addiction, Moyers has dedicated his 
life to optimizing treatment and eliminating barriers 
to recovery.


